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LICENSING COMMITTEE 

 
 

ABERDEEN, 9 October 2024.  Minute of Meeting of the LICENSING 
COMMITTEE.  Present:- Councillor Al-Samarai, Convener; Councillor Delaney, 

Vice-Convener;   and Councillors Clark, Copland (as substitute for Councillor 
MacGregor), Graham, Henrickson, Lawrence and van Sweeden. 

 

The agenda and reports associated with this minute can be found here. 

 
Please note that if any changes are made to this minute at the point of 
approval, these will be outlined in the subsequent minute and this document 

will not be retrospectively altered. 

 

 
DECLARATIONS OF INTEREST AND TRANSPARENCY STATEMENTS 
 

1.  There were no declarations of interest or transparency statements intimated. 

 

 
MINUTE OF PREVIOUS MEETING OF 27 AUGUST 2024 
 

2.  The Committee had before it the minute of its previous meeting of 27 August 

2024, for approval.  

 
The Committee resolved:- 

to approve the minute. 

 
 
MINUTE OF MEETING OF THE TAXI AND PRIVATE HIRE CAR CONSULTATION 
GROUP OF 4 SEPTEMBER 2024, FOR APPROVAL 
 

3.  The Committee had before it the minute of meeting of the Taxi and Private Hire 

Car Consultation Group of 4 September 2024, for approval.  

 
The Committee resolved:- 

to approve the minute. 

 
 
COMMITTEE BUSINESS PLANNER 
 
4.  The Committee had before it the Committee Business Planner as prepared by 

the Interim Chief Officer – Governance. 
 
The Committee resolved:- 

(i) to note the reason for deferral in relation to item 4 (Residential Caravan Licensing); 
and  

(ii) to otherwise note the Business Planner. 
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LICENSING COMMITTEE 

9 October 2024 
 

 
MEMBERSHIP AND REMIT OF THE TAXI AND PRIVATE HIRE CAR 

CONSULTATION GROUP - CORS/24/297 
 
5.  The Committee had before it a report by the Director of Corporate Services which 

sought consideration of possible changes to the membership and remit of the Taxi and 
Private Hire Car Consultation Group (T&PHC Consultation Group).  

 
The report recommended:- 

that the Committee-  

(a) approve the Taxi and Private Hire Car Consultation Group membership in 
accordance with the proposed composition at 3.14 of the report;  

(b) reduce the number of meetings to three per annum, commencing 2025, noting 
that there is scope to arrange Special meetings for specific and/or urgent items as 
indicated in section 3.8 of the report;  

(c) approve the updated remit of the Taxi and Private Hire Car Consultation Group, 
including the process for removing non attendees outlined in 3.11 of the report;  

(d) delete the ‘Independent Driver’ vacancy on the Consultation Group, noting that 
the position had been vacant for a number of years; and  

(e) take no action in relation to increasing the Taxi Trade representation on the Taxi 

and Private Hire Car Consultation Group. 
 
The Committee resolved:- 

to approve the recommendations. 
 

 
HOUSE OF MULTIPLE OCCUPATION (RENEWAL) - COOPERS COURT, DUNBAR 

STREET 
 
6.  The Committee were advised that this item had been deferred at the request of 

the objector. 
 

 
SHORT TERM LET (EXISTING OPERATOR) - 24E ESSLEMONT AVENUE 
 

7.  The Committee were advised that this item had been deferred at the request of 

the applicant. 

 
 
SHORT TERM LET (EXISTING OPERATOR) - 24G ESSLEMONT AVENUE 

 
8.  The Committee were advised that this item had been deferred at the request of 

the applicant. 
 
 

 
 

Page 6



3 
 

LICENSING COMMITTEE 

9 October 2024 
 

 
SHORT TERM LET (NEW OPERATOR) - 60 AFFLECK STREET 

 
9.  The Committee had before it a report by the Private Sector Housing Manager, 

which advised that the application was before the Committee for the reason that four 

letters of objection, appended to the report were submitted to the Private Sector Housing 
Team.  

 
Mrs Jocelyn Janssen, Private Sector Housing Manager advised that the necessary 
upgrading works had been completed.  

 
The applicant Mr Milton Zata and Property Manager Ms Lisa Schoneville were in 

attendance, spoke in support of the application and responded to questions from 
members.  
 

Ms Diane Carey, Ms Louisa Scott and Ms Jenni Colvin were in attendance, spoke in 
support of their letters of objection and responded to questions from members. 

 
All parties were given the opportunity to sum up. 
 
The Committee resolved:- 

to refuse the licence on the grounds:- 

(1)  that the applicant was not a fit and proper person to be the holder of the licence; 
and 

(2)  that the premises was not suitable or convenient for the conduct of the activity 

having regard to the location, character or condition of the premises. 
 

 
STREET TRADER LICENCE (GRANT) - EMMA WILLIAMSON - GOLF ROAD EAST 
SIDE, 114M SOUTH FROM PITTODRIE STREET CAR PARK 

 
10.  The Committee had before it (1) an information note prepared by the interim Chief 

Officer – Governance, which advised that the application required to be determined by 
15 April 2025; and (2) a letter of objection received from the Council’s Estates Team. 
 

The licence holder Ms Emma Williamson was in attendance, spoke in support of her 
application and responded to questions from members. 

 
Ms Deborah Wyllie, Lead Officer Estates, Aberdeen City Council was in attendance, 
spoke in support of the letter of objection and responded to questions from members. 
 
The Committee resolved:- 

(i) to defer consideration of the application to allow discussion between officers from 
the Estates Team and the applicant to explore the suitability of the site or an 
alternative location in the area for the licence; and 

(ii) to waive the fee for any subsequent application for an alternative site. 
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LICENSING COMMITTEE 

9 October 2024 
 

 
 
PUBLIC ENTERTAINMENT LICENCE - KINCORTH COMMUNITY CENTRE 
 
11.  The Committee were advised that the licence had been granted under delegated 

powers. 
 

 
CONFIDENTIAL INFORMATION 
 

The press and public were excluded from the meeting for consideration of 
the following items which contained confidential information in terms of 

Section 50A 3(b) of the Local Government (Scotland) Act 1973. 

 
 

LANDLORD REGISTRATION (RENEWAL) - AGENDA ITEM 10.1 
 

12.  The Committee had before it (1) a report by the Private Sector Housing Manager; 

and (2) a letter from the Chief Superintendent, Police Scotland, c/o North East Division, 
dated 14 August 2024. 

 
The applicant spoke in support of his application and responded to questions from 

members. 
 
PC James Stewart was in attendance and spoke in support of Police Scotland’s letter of 

representation. 
 

Both parties were given the opportunity to sum up. 
 
The Committee resolved:- 

to grant the registration. 
 

 
LANDLORD REGISTRATION (NEW) - AGENDA ITEM 10.2 
 

13.  The Committee had before it (1) a report by the Private Sector Housing Manager; 

and (2) a letter from the Chief Superintendent, Police Scotland, c/o North East Division, 

dated 17 July 2024. 
 
The applicant was not in attendance, nor represented. 

 
The Committee resolved:- 

to defer this item until the next meeting of the Committee. 
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LICENSING COMMITTEE 

9 October 2024 
 

 
LANDLORD REGISTRATION (NEW) - AGENDA ITEM 10.3 

 
14.  The Committee were advised that this item had been deferred at the request of 

the applicant. 

 
 
TAXI DRIVER LICENCE - GRANT - AGENDA ITEM 10.4 
 
15.  The Committee had before it (1) an information note prepared by the Interim Chief 

Officer – Governance which advised that the application required to be considered by 19 
June 2025; and (2) a letter from the Chief Superintendent, Police Scotland, c/o North 

East Division, dated 24 September 2024. 
 
The licence holder was in attendance and spoke in support of the application and 

responded to questions from members. 
 

PC James Stewart was in attendance and spoke in support of Police Scotland’s letter of 
representation. 
 

Both parties were given the opportunity to sum up. 
 
The Committee resolved:- 

to grant the licence. 
 

 
TAXI DRIVER LICENCE - RENEWAL - AGENDA ITEM 10.5 

 
16.  The Committee had before it (1) an information note prepared by the Interim Chief 

Officer – Governance which advised that the application required to be considered by 18 

May 2025; and (2) a letter from the Chief Superintendent, Police Scotland, c/o North East 
Division, dated 21 August 2024. 

 
The licence holder was in attendance and spoke in support of the application and 
responded to questions from members. 

 
PC James Stewart was in attendance and spoke in support of Police Scotland’s letter of 

objection. 
 
Both parties were given the opportunity to sum up. 

 
The Committee resolved:- 

to grant the licence. 
- COUNCILLOR GILL AL-SAMARAI, Convener. 
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LICENSING COMMITTEE 

 
 

ABERDEEN, 11 November 2024.  Minute of Meeting of the LICENSING 
COMMITTEE.  Present:- Councillor Al-Samarai, Convener; Councillor Delaney, 

Vice-Convener; and Councillors Clark, Graham, Henrickson, Lawrence, 
MacGregor, McLeod and van Sweeden. 

 

The agenda and reports associated with this minute can be found here. 

 
Please note that if any changes are made to this minute at the point of 
approval, these will be outlined in the subsequent minute and this document 

will not be retrospectively altered. 

 

 
DECLARATIONS OF INTEREST AND TRANSPARENCY STATEMENTS 
 

1.  There were no declarations of interest or transparency statements intimated. 

 

 
WHEELCHAIR ACCESSIBLE VEHICLE EXEMPTIONS ON MEDICAL GROUNDS - 
CORS/24/311 

 
2.  The Committee had before it a report by the Director of Corporate Services which 

provided clarification in relation to the Licensing Committee’s requirements for medical 
evidence when considering exemptions to the Wheelchair Accessible Vehicle policy on 
medical grounds. 

 
The report recommended:- 

that the Committee approve the requirements outlined in paragraph 3.2 of the report for 
medical evidence when requests for exemptions to the Wheelchair Accessible Vehicle 
policy are being made on medical grounds. 
 
The Committee resolved:- 

(i) to approve the recommendation; and 
(ii) to note that the Council’s website would be updated in this regard; that pending 

applicants would be advised accordingly and the taxi trade members of the Taxi 

and Private Hire Car Consultation Group would be contacted in order to 
disseminate the information to drivers. 

- COUNCILLOR GILL AL-SAMARAI, Convener  
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TAXI AND PRIVATE HIRE CAR CONSULTATION GROUP 
 
 

ABERDEEN, 6 November 2024.  Minute of Meeting of the TAXI AND PRIVATE 

HIRE CAR CONSULTATION GROUP.  Present:-  Councillor Al-Samarai, 
Chairperson; and Councillors Clark, Delaney, Henrickson and Lawrence; and  Alan 

Catto (Independent), Chris Douglas (Private Hire Trade), Russell McLeod 
(Licensed Taxi Offices), Nathan Harbi (as substitute for Luke Hulse (Independent)), 
Hussein Patwa (Disability Equity Partnership), Peter Campbell (Unite), Colin Dodds 

(GMB) and Craig Falconer (Airport Drivers). 
 

In attendance:- Sandy Munro, Alexa Last and Dave McKane (Licensing Team); and 
Mark Masson and Gogo Okafor (Committee Services. 
 

 
Please note that if any changes are made to this minute at the point of 

approval, these will be outlined in the subsequent minute and this 
document will not be retrospectively altered. 

 
 

WELCOME AND APOLOGIES 

 
1. The Chair welcomed everyone to the meeting. 

 

An apology for absence was intimated on behalf of Luke Hulse. 
 
 
DECLARATIONS OF INTEREST OR TRANSPARENCY STATEMENTS 
 

2. There were no declarations of interest or transparency statements intimated. 

 
 
MINUTE OF PREVIOUS MEETING OF 4 SEPTEMBER 2024  - FOR APPROVAL 
 

3. The Consultation Group had before it the minute of its previous meeting of 4 

September 2024. 
 
The Consultation Group resolved:- 

to approve the minute. 

 
 
REVISED REMIT AND MEMBERSHIP - AGREED BY LICENSING COMMITTEE ON 9 

OCTOBER 2024 - FOR INFORMATION ONLY 
 

4. The Consultation Group had before it a report for information which was presented 

to the Licensing Committee on 9 October 2024 to consider changes to the membership 
and remit of the Taxi and Private Hire Car Consultation Group (T&PHC Consultation 

Group). 
 

The Licensing Committee agreed to:- 

 approve the Taxi and Private Hire Car Consultation Group membership in 

accordance with the proposed composition at 3.14 of the report;  
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TAXI AND PRIVATE HIRE CAR CONSULTATION GROUP 

6 November 2024 
 
 

 
 
 

 reduce the number of meetings to three per annum, commencing 2025, noting 
that there is scope to arrange Special meetings for specific and/or urgent items as 

indicated in section 3.8 of the report;  

 approve the updated remit of the Taxi and Private Hire Car Consultation Group, 

including the process for removing non attendees outlined in 3.11 of this report;  

 delete the ‘Independent Driver’ vacancy on the Consultation Group, noting that 
the position had been vacant for a number of years; and  

 take no action in relation to increasing the Taxi Trade representation on the Taxi 
and Private Hire Car Consultation Group. 

 
The Consultation Group resolved:- 

to note the content of the report. 

 
 
ENFORCEMENT OFFICER REPORT 
 
5. The Consultation Group had before it for consideration, the Enforcement Officer’s 

report which provided details relating to Taxi/Private Hire Car issues and information. 
 

The report provided details of (a) the current numbers of licensed vehicles and drivers 
compared to August 2023; and (b) street knowledge test statistics during the period 21 
August to 22 October 2024. 

 
Dave McKane provided a summary of the report and indicated that private hire cars had 

increased to 295. 
 
Sandy Munro provided an update on various licensing matters as follows:- 

 officers have been working on the Testing Manual and a first draft had been 
prepared which should be circulated to the taxi trade members for feedback in the 

near future; 

 a report relating to a Mixed Fleet would be submitted to the Licensing Committee 

at their next meeting on 4 December 2024; and 

 the process on the Fare Review has commenced and initial calculations would be 
circulated to taxi operators for their input by 20 November, following which a report 

would be circulated to the next meeting of the Licensing Committee. 
 

During discussion Mr Munro responded to a number of questions and advised that (1) 
officers were currently looking at the requirements for the over 65 years old medical for 
drivers and would be liaising with other local authorities in this regard; and (2) some 

progress had been made in terms of a training programme for drivers, however 
discussions had stalled recently in relation to identifying an appropriate training provider.  

 
The Consultation Group resolved:- 

to note the information provided. 
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TAXI AND PRIVATE HIRE CAR CONSULTATION GROUP 

6 November 2024 
 
 

 
 
 

 
2025 MEETING DATES 

 
6. The Consultation Group had before it their meeting dates for 2025, all to be held 

at 10.00am in Committee Room 2, Town House, as follows:- 

 

 30 April;  

 24 September; and  

 3 December. 

 
The Consultation Group resolved:- 

to note the meeting dates for 2025. 
- COUNCILLOR GILL AL-SAMARAI, Chairperson 
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1

2

3

4

5

6

7

A B C D E F G H I

Report Title
Minute Reference/Committee Decision or Purpose 

of Report
Update Report Author Chief Officer Directorate

Terms of 

Reference 

Number

Delayed or 

Recommende

d for removal 

or transfer, 

enter either D, 

R, or T

Explanation if delayed, 

removed or transferred 

The Committee on 6/9/22 

agreed to defer the Taxi 

Demand survey for a 

period of 12 months. The 

survey will be instructed 

4 December 2024

DATE DATE DATE

Street Trader's Licence 

Policy

to review existing policy and determine if a review 

exercise is required

Sandy Munro Governance Corporate 

Services

16.3 D the report is delayed due 

to a transitional period for 

consultation exercise 

providers

Annual Committee 

Effectiveness Report 

The purpose of this report is to present the annual 

report of the Licensing Committee to enable Members 

to provide comment on the data contained within 

(Reporting Period is 15 October 2023 to 15 October 

2024)

Mark Masson Governance Corporate 

Services

GD 8.5

Taxi Fleet Composition The Licensing Committee on 15/3/23 agreed that a 

report on the options for a mixed taxi fleet be brought to 

Committee at its meeting on 6 September 2023

The Committee on 

24/4/24 noted that officers 

were awaiting feedback 

from the taxi trade, and 

likely a report would be 

submitted by the end of 

year but may bring earlier 

once we hear from the 

trade.

Sandy Munro Governance Corporate 

Services

16.3

Taxi Demand Survey 

(including Review of Taxi 

Ranks)

The Committee on 6/9/22 agreed to defer the Taxi 

Demand survey for a period of 12 months. The survey 

will be instructed within that period and the results 

reported to committee on 8 November.

The Committee on 26/10/21 agreed to instruct the 

Chief Officer – Governance to undertake a Review of 

the Taxi Ranks in Aberdeen at the earliest opportunity 

following any Council decision being taken on the 

options for vehicle access on Union Street and the 

Spaces for People interventions in that area.

The Committee on 

26/8/24 noted that the 

report was delayed to 

December to provide 

survey provider sufficient 

time to gather meaningful 

data.

Sandy Munro Governance Corporate 

Services

16.3 D delayed to February at the 

request of the surveyor

LICENSING COMMITTEE BUSINESS PLANNER                                                                                                                                                                                                                                                                                        

The Business Planner details the reports which have been instructed by the Committee as well as reports which the Functions expect to be submitting.
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A B C D E F G H I

Report Title
Minute Reference/Committee Decision or Purpose 

of Report
Update Report Author Chief Officer Directorate

Terms of 

Reference 

Number

Delayed or 

Recommende

d for removal 

or transfer, 

enter either D, 

R, or T

Explanation if delayed, 

removed or transferred 

8

9

10

11

12

13

14

15

16

Taxi Fare Review To ask Committee to agree a fare tariff. Sandy Munro Governance City Regeneration 

and Environment

16.3

The Committee on 6/9/22 

agreed to defer the Taxi 

Demand survey for a 

26 February 2025
DATE DATE DATE

Sexual Entertainment 

Venue Licensing Policy

Potential Review of Policy likely to be first meeting of 

2025

Sandy Munro Governance Corporate 

Services

16.3

Residential Caravan 

Licensing

Council on 17/4/24 agreed to instruct the Chief Officer - 

Governance to report back to the Licensing Committee 

before November 2024 outlining additional site licence 

conditions as necessary and required as result of 

residential caravan licence renewal site inspections and 

to include consideration of a mandatory condition

The Committee on 

9/10/24 were advised that 

the process of assessing 

and reissuing all 

Residential Caravan Sites 

Licences will not be 

completed until the end of 

November, therefore, 

information on additional 

licensing conditions and/or 

mandatory conditions will 

not be possible until then. 

Hazel 

Stevenson

Governance Corporate 

Services

16.3 The process of assessing 

and reissuing all 

Residential Caravan Sites 

Licences will not be 

completed until the end of 

November, therefore, 

information on additional 

licensing conditions and/or 

mandatory conditions will 

not be possible until then. 

14 May 2025

Low Emission Zone Time-

Limited Exemption for 

Taxis and Private Hire 

Cars

The Committee on 5/6/24 instructed the Chief Officer – 

Strategic Place Planning to report back to the Licensing 

Committee with an update prior to the one year 

exemption from the Aberdeen Low Emission Zone 

(LEZ) granted to taxi and private hire car (PHC) 

operators

Prior to June 2025 Will Hekelaar Strategic Place 

Planning

City Regeneration 

and Environment

16.3

27 August 2025

No Reports scheduled at 

this time

8 October 2025
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A B C D E F G H I

Report Title
Minute Reference/Committee Decision or Purpose 

of Report
Update Report Author Chief Officer Directorate

Terms of 

Reference 

Number

Delayed or 

Recommende

d for removal 

or transfer, 

enter either D, 

R, or T

Explanation if delayed, 

removed or transferred 

17

18

19

20

21

22

23

No Reports scheduled at 

this time

17 December 2025

No Reports scheduled at 

this time

The Committee on 6/9/22 

agreed to defer the Taxi 

Demand survey for a 

period of 12 months. The 

survey will be instructed 

TBC

DATE DATE DATE

Taxi and Private Hire 

Driver Training

The Committee on 5/6/24 agreed to instruct the interim 

Chief Officer – Governance to submit a report to the 

Committee in due course following the completion of all 

necessary background works required to implement the 

program

Sandy Munro Governance Corporate 

Services

16.3

Second Hand Dealer's 

Licence Resolution

to review existing resolution and determine if a review 

exercise is required

On 26/8/24 the Committee 

were advised that the 

report was delayed due to 

a transitional period for 

consultation exercise 

providers

Sandy Munro Governance Corporate 

Services

16.3

Public Entertainment 

Licensing Resolution

to consider the results of the review of Public 

Entertainment Licensing Resolution

On 26/8/24 the Committee 

were advised that the 

report was delayed due to 

a transitional period for 

consultation exercise 

providers

Sandy Munro Governance Corporate 

Services

16.3
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ABERDEEN CITY COUNCIL 

 

 
COMMITTEE Licensing Committee 
DATE 4 December 2024 
EXEMPT No 
CONFIDENTIAL No 
REPORT TITLE Annual Committee Effectiveness Report  
REPORT NUMBER CORS/24/309 
DIRECTOR Andy MacDonald 
CHIEF OFFICER Alan Thomson/Vikki Cuthbert 
REPORT AUTHOR Mark Masson 
TERMS OF REFERENCE GD 8.5 

 

 
1. PURPOSE OF REPORT 
 

1.1  The purpose of this report is to present the annual report of the Licensing 

Committee to enable Members to provide comment on the data contained 
within. 

 
2. RECOMMENDATIONS 

 

That Committee:- 
 

2.1 provide comments and observations on the data contained within the annual 
report; and  

 

2.2 note the annual report of the Licensing Committee. 
 

3. CURRENT SITUATION 
 

Annual Reports on Committee Terms of Reference 

3.1 The annual committee effectiveness reports were introduced in 2018/19 
following a recommendation from the Chartered Institute of Public Finance and 

Accountancy (CIPFA) as part of the Council’s work towards securing that 
organisation’s accreditation in governance excellence.  The Terms of 

Reference set out that each Committee will review its own effectiveness against 
its Terms of Reference through the mechanism of the annual report. 

 

3.2 The annual effectiveness reports were mentioned by CIPFA in their report 
which awarded the Mark of Excellence in Governance accreditation to 

Aberdeen City Council.  CIPFA highlighted the implementation of the annual 
effectiveness reports as a matter of good practice in governance and were 
encouraged that, during consideration of the reports at Committee and Council, 

Members had made suggestions for improvements to the reports in future 
years.   

 
3.3 Data from the annual effectiveness reports is used to inform the review of the 

Scheme of Governance, ensuring that Committee Terms of Reference are 
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correctly aligned, and identifying any areas of the Terms of Reference which 
had not been used throughout the year in order that they can be reviewed and 
revised if necessary.  The information from the effectiveness reports has also 

been used in the past to feed into the Annual Governance Statement.   
 

3.4 The reports provide a mechanism for each committee to annually review its 
effectiveness, including data on attendance, any late reports, referrals to 
Council and the number of times officer recommendations were amended, and 

to ensure that it is following its Terms of Reference. 
 

3.5 Similarly, recording the sections or stretch outcomes of the Local Outcome 
Improvement Plan (LOIP) which apply to each report allows Members to be 
aware of the direct impact of any proposals before them on the LOIP, and gives 

a general overview at the end of each year of the number of reports which have 
had an impact on the LOIP stretch outcomes.   

 
3.6 Any comments from Members on areas of data that should be considered 

would be welcomed to ensure that Members are presented with meaningful 

data. 
 

3.7 The annual report for 2023/2024 is therefore appended for the Committee’s 
consideration. Following consideration by the Committee, the report will be 
submitted to Full Council in December for noting. 

 
4. FINANCIAL IMPLICATIONS 

 
4.1 There are no direct financial implications from the recommendations of this 

report. 

 
5.  LEGAL IMPLICATIONS  

 

5.1 There are no direct legal implications arising from the recommendations of this 
report. 

 
6.  ENVIRONMENTAL IMPLICATIONS 

 

6.1 There are no environmental implications arising from the recommendations of 
this report. 

 
7. MANAGEMENT OF RISK 

 

Category Risk Low (L) 
Medium 

(M)  
High (H) 

Mitigation *Does Target 
Risk Level 

Match 
Appetite 

Set?  

Strategic 

Risk 
N/A   Yes 

Compliance Failure to 
submit this 

report would 

L Council is given the 
opportunity to 

consider the reports 

Yes 
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mean that the 
Council would 
not be 

complying with 
its instruction 

that all 
committees and 
Full Council 

receive such a 
report each 

year. 

and provide 
feedback on any 

amendments 

Members would 
wish to see in the 

content so that this 
can be taken on 
board for next 

year’s Scheme of 
Governance review.  

Operational N/A   Yes 

Financial N/A   Yes 

Reputational N/A   Yes 

Environment 

/ Climate 
N/A   Yes 

 
8.  OUTCOMES 

 
8.1 There are no links to the Council Delivery Plan, however the committee 

effectiveness annual reports link to the Scheme of Governance, by ensuring 
that each committee is fulfilling its Terms of Reference. 

 

9. IMPACT ASSESSMENTS 
 

Assessment Outcome 

 

Impact Assessment 
 

It was confirmed by Interim Chief Officer – Governance 
Vikki Cuthbert, that no impact assessment was required 

on 9/10/24. 
Data Protection Impact 
Assessment 

Not required 

 
10. BACKGROUND PAPERS 

 
None. 

 
11. APPENDICES 

 

11.1 Licensing Committee Annual Effectiveness Report 15 October 2023 to 15 
October 2024 

 
12. REPORT AUTHOR CONTACT DETAILS 

 

Mark Masson 
Committee Services Officer 

mmasson@aberdeencity.gov.uk 
01224 067556 
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1. Introduction from Convener 
 
1.1 It is with great pleasure I present the fifth annual effectiveness report for the Licensing 

Committee. This annual report is a good mechanism for the Committee to reflect on 
the business of the Committee over the past year. 

  
1.2       In terms of the business over the last year, the Committee has managed to work 

collectively to ensure that its decision-making process was open and transparent, and 
all parties treated fairly and equally. It was also encouraging to see the responses to 
the public consultations as a result of greater use of all media channels. 

  
1.3       The Committee has also been proactive in reviewing Policy and seeking assurance that 

it was operating in accordance with legislation and best practice and I am confident 
that this will continue into the year ahead. 

 
 

 
 

Councillor Gill Al-Samarai 
Convener – Licensing Committee 
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2. The Role of the Committee 
 
2.1 The Purpose of the Licensing Committee is to deal with the functions of the Council in 

relation to all licensing matters under the Civic Government (Scotland) Act 1982 and 
all other Acts (not falling specifically within the remit of the Licensing Board or any 
other Committee) covering personal or other licences, certificates and permits. This 
includes but is not restricted to applications for Mandatory and Discretionary Licences 
under Civic Government (Scotland) Act 1982; and Miscellaneous Licences under other 
Legislation. 

 
2.2 The Remit of the Committee is as follows:- 

1.  determine applications for the grant, renewal, revocation, variation or 
suspension of any licence as appropriate;  

2. determine applications and reviews for Houses in Multiple Occupation under the 
Housing (Scotland) Act 2006 (the responsibility for all other matters relating to 
the licensing of Houses in Multiple Occupation resting with the Communities, 
Housing and Public Protection Committee);  

3.  determine all other matters relating to licensing including the setting of taxi 
fares and the designation of taxi stances;  

4. approve and monitor the Council’s functions under the Safety of Sports Grounds  
Act 1975;  

5.  determine landlord registration applications under the Antisocial Behaviour Etc 
(Scotland) Act 2004;  

6.  determine film classifications under the Cinemas Act 1985;  
7.  determine theatre licences under the Theatres Act 1968; and  

8.  determine which of the optional licences they will invoke and which categories 
of activity within those licence categories shall be licenced under the Civic 

Government (Scotland) Act 1982. 
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3. Membership of the Committee during 2023/2024 
 
3.1 The Licensing Committee had 13 members, however in February 2024 Council agreed 

to reduce the number of elected members to 9. 
 
3.2 The Committee composition is presented below:- 
 

 
 

4. Membership Changes 
 
4.1 There were no changes to the membership following the reduction of members from 

13 to 9. 

5. Member Attendance 
 

Member Total 
Anticipated 
Attendances 

Total 
Attendances 

Substitutions (Cllrs) 

Councillor Al-Samarai (Convener) 6 4 Copland x 2 

Councillor Delaney (VC) 6 6  
Councillor Clark 6 6  

Councillor Henrickson 6 6  
Councillor Lawrence 6 6  

Councillor MacGregor 6 4 McRae & Copland 

Councillor McLeod 6 4  

Councillor Graham 5 4 Malik 
Councillor van Sweeden 5 5  

Previous Members    
Councillor Ali 1 1  

Councillor Boulton 1 1  

Councillor Fairfull 1 1  

Councillor Farquhar 1 1  

Councillor Grant 1 0  

0 1 2 3 4

SNP

Lib Dem

Labour

Conservative

Independent

Political balance
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6. Meeting Content 
 
6.1 During the 2023/2024 reporting period (15 October 2023 to 15 October 2024), the 

Committee had 6 meetings and considered a total of 12 reports. 
 
6.1.1 The Committee also considered 48 applications, 40 Requests for Exemption from 

Committee Policy and 8 Complaints made against licence holders.  
 
6.1.2 There was 6 meetings of the Licensing Sub Committee during the reporting period, 

this was mainly due to the arrangements required to consider Short Term Let 
applications in terms of the Civic Government (Scotland) Act 1982 (Licensing of Short 
Term Lets) Order 2022. 

 
6.2 Terms of Reference 
 
6.2.1 The following chart details how reports aligned to the Terms of Reference (set out at 

section 2 above) for the Committee. 
 

 
  
6.2.2 During the course of 2023/2024 the Committee received reports under only one of its 

main Terms of Reference (TOR 3 – to determine all other matters relating to licensing 
including the setting of taxi fares and the designation of taxi stances). 

 
6.2.3 As you would expect, the majority of the other remits of the Committee’s Terms of 

Reference were reported to the Committee by means of licensing applications, 
requests for exemption from Policy and Complaints. This would indicate that the 
Committee has discharged its role throughout the course of the reporting period. 

 
6.2.4 As the committee structure was reviewed in late 2022, no changes to the Terms of 

Reference were made following the 2024 Scheme of Governance review.  The new 
Terms of Reference will continue to be monitored throughout the year, in preparation 

for the 2024 Scheme of Governance review. 

0

2

4

6

8

10

12

14

TOR 1 TOR 2 TOR 3 TOR 4 TOR 5 TOR 6 TOR 7 TOR 8

Reports by Terms of Reference
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7. Reports and Decisions 
 
7.1 The following information relates to the committee reports and Notices of Motion 

presented to Committee throughout the reporting period, as well as the use of 
Standing Orders and engagement with members of the public. 

 
 Total Total Percentage of 

Reports 
Confidential Reports 0 N/A 

Exempt Reports 0 N/A 
Number of reports where the Committee 

amended officer recommendations 

0 N/A 

Number of reports approved unanimously 12 100% 

Number of reports or service updates 
requested during the consideration of 
another report to provide additional 
assurance and not in business planner 

0 N/A 

Number of reports delayed for further 
information 

0 N/A 

Number of times the Convener has had to 
remind Members about acceptable 

behaviour in terms of the Code of Conduct 

0 N/A 

Late reports received (i.e. reports not 
available for inspection at least 3 clear days 
before the meeting) 

0 N/A 

Number of referrals to Council under SO 34.1 

 

0 N/A 

 

 
Notices of Motion, Suspension of Standing Orders, Interface with the Public  
 

Number of Notices of Motion to Committee 0 

Number of times Standing Orders suspended  1 
(SO 40.2 – length of meeting) 

Specific Standing Orders suspended N/A 

Number of deputations requested 0 

Number of deputations heard 0 
Number of petitions considered 0 
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8. Reports with links to the Local Outcome Improvement Plan  
 
8.1 All 12 reports considered by the Committee had no impact to the Local Outcome 

Improvement Plan.  

9. Training and Development 
 
9.1 Training was provided for Councillors prior to their first meeting as members of the 

Committee. 
 
9.2 Further development opportunities will be considered for next year based on 

Committee business throughout the year, Executive Lead proposals and Member 
feedback on what may be required to assist them in performing their roles. 

10. Code of Conduct Declarations and Transparency Statements 
 

10.1 There were no declarations of interest intimated and there were 9 transparency 
statements made by Members during the reporting period.  Information in respect of 
declarations of interest and transparency statements is measured to evidence 
awareness of the requirements to adhere to the Councillors’ Code of Conduct and the 

responsibility to ensure fair decision-making.    

11. Civic Engagement 
 

11.1 The Committee’s focus throughout the reporting period has largely been on 
compliance with the licensing legislation. A survey exercise has commenced on the 

availability/demand for taxi and private hire vehicles as well as a review of taxi rank 
provision in the city. 

 
11.2  The Committee also liaises directly with representatives of the taxi and private hire 

car vehicle trade by way of the Council’s Taxi and Private Hire Car Consultation Group 
throughout the year to discuss matters of interest to the trade. In addition, a working 
group was set up with members of the Consultation Group plus external members to 
examine the content of the Street Knowledge Test for taxi and private hire drivers. 

  
11.3  The Committee has also engaged with statutory partners such as Police Scotland, 

Scottish Fire and Rescue Service, Roads Authority, Environmental Health and Building 
Standards to ensure all public safety matters are being brought to the Committee’s  
attention.  

12. Executive Lead to the Committee - Commentary 
 
12.1 The Committee would appear to be working effectively noting that:-  

 Any delays in considering reports were as a result of additional information 
being requested to ensure all decisions are fully informed;  

 One of the main terms of reference was engaged;  
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 All applications were considered by the Committee in accordance with the 
statutory requirements; and 

 All committee reports were able to be considered in public;  
 

12.2 No late reports were submitted to the Committee showing evidence that Committee 
business was being appropriately managed and scheduled.  

 
12.3 All applications were determined under delegated powers or referred to Committee 

within statutory time limits.  
 
12.4  Throughout the next reporting period we will continue to review the Committee’s  

business against the Terms of Reference and any changes proposed will be considered 
as part of the annual review of the Council’s Scheme of Governance.  

13. The Year Ahead 
 
13.1 The Committee will continue to discharge functions by licensing legislation with any 

changes to existing legislation, or new legislation being reported to the Committee in 
a timely manner. Policies will also be kept under review and consulted upon, where 

applicable, to ensure they remain fit for purpose; comply with legislation and a lign to 
the Council’s strategies (including the refreshed Local Outcome Improvement Plan).  

  
13.2 In considering the review of policies when required by legislative changes as well as 

matters arising from the business planner the Committee will continue to consider 
how those decisions can integrate with and support the Council’s Policy Statement. 

This will include ensuring the taxi and private hire trade play an important part in the 
local transport strategy and are well placed to contribute to the accessibility of all parts 

of the city to visitors and residents alike, and that all licensable activity i s carried out 
in a manner designed to safeguard public safety.  

 
13.3 In terms of legislation, licensing income must be generally equivalent to licensing 

expenditure. The Committee is responsible for the setting of taxi fares and a report on 
the review of the existing taxi fare formula, including surcharges, was submitted for 
the Committee’s consideration in 2023.  

 
13.4 Annual refresher training covering all areas of the Committee’s Terms of Reference 

will be provided.  
 

13.5  A new licensing regime for Short Term Lets came into force on 1 October 2023 and 
this will result in new applications coming before Committee and the regime will be 

monitored to ensure the licensing objectives are being upheld. 
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Appendix 1 – Local Outcome Improvement Plan Stretch Outcomes 
 

Economy  

1.  20% reduction in the percentage of people who report they have been 
worried they would not have enough food to eat and/ or not be able to heat 

their home by 2026  
2.  74% employment rate for Aberdeen City by 2026  

People (Children & Young People)  

3.   95% of all children will reach their expected developmental milestones by   

their 27-30 month review by 2026  
4.  90% of children and young people report they feel listened to all of the   

time by 2026  
5.  By meeting the health and emotional wellbeing needs of our care 

experienced children and young people they will have the same levels of 
attainment in education and positive destinations as their peers by 2026  

6.  95% of children living in our priority neighbourhoods (Quintiles 1 & 2) will   
sustain a positive destination upon leaving school by 2026  

7.  83.5% fewer young people (under 18) charged with an offence by 2026  

8.  100% of our children with Additional Support Needs/disabilities will    
experience a positive destination  

People (Adults)  

9.  10% fewer adults (over 18) charged with more than one offence by 2026  

10.  Healthy life expectancy (time lived in good health) is five years longer by   
2026  

11.  Reduce the rate of both alcohol related deaths and drug related deaths by 
10% by 2026  

12.  Reduce homelessness by 10% and youth homelessness by 6% by 2026,   

ensuring it is rare, brief and non-recurring with a longer term ambition   
to end homelessness in Aberdeen City.  

Place   

13.  Addressing climate change by reducing Aberdeen's carbon emissions by at 
least 61% by 2026 and adapting to the impacts of our changing climate  

14.  Increase sustainable travel: 38% of people walking; 5% of people cycling   
and wheeling as main mode of travel and a 5% reduction in car miles by   

2026  

15.  26% of Aberdeen’s area will be protected and/or managed for nature   
and 60% of people report they feel that spaces and buildings are well    
cared for by 2026  

Community Empowerment  

16.  100% increase in the proportion of citizens who feel able to participate in 
decisions that help change things for the better by 2026  
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 ABERDEEN CITY COUNCIL 

 
 

 
COMMITTEE Licensing Committee 
DATE 4 December 2024 
EXEMPT No 
CONFIDENTIAL No 
REPORT TITLE Taxi Fleet Composition 

REPORT NUMBER CORS/24/358 
DIRECTOR Gale Beattie 
CHIEF OFFICER Alan Thomson/Vikki Cuthbert 
REPORT AUTHOR Sandy Munro 
TERMS OF REFERENCE 16.3 

 

 
1. PURPOSE OF REPORT 
 

1.1 To provide an update on the options for implementation of a mixed taxi fleet.  
 

 
2. RECOMMENDATION(S) 

 

That the Committee :- 
 

2.1 consider the options for the implementation of a mixed fleet;   
 
2.2 agree the details in Appendix 2 to be put to a public consultation; and  

 
2.3 instruct the Chief Officer - Governance to report the results of the public 

consultation to the Committee on 19 February 2025. 
  

 
3. CURRENT SITUATION 

 

3.1 The Committee introduced a policy in 1994 whereby new applications for taxi 
licences were required to be for WAVs. An exemption was allowed for existing 
licence holders at that time which effectively meant that they could retain a non-

WAV and even licence a further non-WAV on the renewal of the licence or 
replacement of the vehicle. At that time, it was intended that there would be a 

gradual move to a 100% WAV taxi fleet but no backstop date was fixed for 
implementation. 

 

3.2 In 2006 the Committee removed the overall limit on the number of taxi licences 
which existed then, although all new applications still required to be for WAVs. 

 
3.3 The Committee’s policy was challenged in the case of Wilson v Aberdeen City 

Council in 2007 and the Court of Session ruled that both the Committee’s policy 

and also the “two tier” system of licences that resulted (pre and post 1994) were 
valid. 
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3.4 A limit on the overall number of taxi licences was re-imposed on 6 June 2012 

and the Committee instructed a consultation exercise to review the WAV policy. 

The majority of consultees were in favour of a WAV taxi fleet and at the meeting 
on 6 June 2012 the Committee fixed a date of 6 June 2017 by which time all 

taxis would require to be WAVs. The Committee recognised this as the most 
efficient way of meeting the Public Sector Equality Duty imposed by the Equality 
Act 2010. 

 
3.5 The Committee considered the implications of setting aside the policy regarding 

WAVs at its meeting of 6 April 2016 and decided to retain the policy, although 
the matter was referred to Full Council for consideration. At the meeting of 11 
May 2016 Full Council upheld the decision of the Committee which was to retain 

the 100% WAV taxi fleet, but they amended the backstop date for 
implementation to 6 June 2018. 

 
3.6 The matter was placed before the Committee again on 13 June 2017 following  

updated information from the Scottish Government and Dundee City Council 

and the Committee requested a further report on the process and potential 
implications for revisiting the policy. At the meeting of 17 September 2017, the 

Committee instructed a consultation exercise on a mixed fleet policy and 
instructed officers to report back with the results of that exercise and details of 
the potential legal and financial implications on adopting a mixed fleet policy. 

 
3.7 At the meeting of 5 June 2018 the Committee amended the date by which all 

vehicles licensed as taxis required to be WAVs to June 2023 but instructed 
officers to prepare a report with suitable mixed fleet policy options for the split 
which would address all customer needs whether they are a wheelchair user, 

visually impaired or have other mobility requirements or other relevant disability. 
 

3.8 The backstop date was removed at the Committee meeting on 15 March 2023 
and officers instructed to prepare a report on possible methods of operation for 
a mixed fleet. 

 
3.9 A consultation exercise was undertaken with the trade representatives on the 

taxi and private hire consultation group. Their response is attached as Appendix 
1. 

 

3.10 The first decision is the ratio of the split itself. Currently we have approximately 
305 WAVs (58%) and 217 saloons (42%). The trade have suggested a split of 

60% saloon vehicles and 40% WAVs. There is no clear formula with which to 
obtain a suitable ration but in order to ensure the Authority is complying with 
the Public Sector Equality Duty it is recommended that any split is at least 50% 

WAVs. Accordingly it is suggested that the policy commences with a 50-50 split 
which can be reviewed at a later date. 

 
3.11 In order to achieve and maintain the suggested ratio it is recommended that the 

current policy which requires all new vehicles to be WAVs is retained. Current 

licence holders can then apply to a waiting list for saloon plates. The trade have 
suggested that priority is given to licence holders who have operated WAVs for 

the longest time. Whilst that suggestion has merit it may not be possible to 
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implement in practice. As a result of retention policies the necessary data is 
unlikely to be available to accurately do so. Additionally, that would create the 
potential problem of applicants joining the list near the top and pushing others 

who have been awaiting a vacancy further down the list. 
 

3.12 The alternative is to request licence holders to email their interest in joining the 
waiting list and operate the list in the order of application. It is suggested that a 
date and time is provided to all licence holders and requests received prior to 

that date and time are not considered. It may be possible to stagger the time 
and date to provide those who have operated WAVs the longest an earlier 

opportunity to join the list. 
 
3.13 A process for taking up a vacant saloon plate also needs to be considered. 

Given that it will likely require the purchase of a new vehicle for a licence holder 
it is suggested that when a plate becomes available the first name on the 

waiting list is asked to confirm their interest remains live within 7 days. If so, the 
licence holder then has 3 months in which to submit a substitution application, 
failing which the opportunity passes to the next name on the list. 

 
3.14 The other aspect mentioned by the trade is a possible financial incentive to 

encourage applicants to licence a WAV. That suggestion has merit and it is 
suggested that officers investigate the possibility of a reduced fee for a WAV 
vehicle. 

 
3.15 In summary, it is proposed that the options detailed in Appendix 2 is subject to 

a public consultation exercise to include the trade, disability groups and other 
relevant stakeholders. 

 

 
4. FINANCIAL IMPLICATIONS 

4.1 There are no direct financial implications arising from this report. 
 
 

5.  LEGAL IMPLICATIONS  
 

5.1 There are no direct legal implications arising from the recommendations of this 
report. 

 
 
6.   ENVIRONMENTAL IMPLICATIONS 

6.1  There are no direct environmental implications arising from the 
recommendations of this report. 

 
7. RISK 

 

7.1 The assessment of risk contained within the table below is considered to be 
consistent with the Council’s Risk Appetite Statement 
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Category Risks Primary 
Controls/Control 

Actions to achieve  
Target Risk Level  

*Target 
Risk Level 
(L, M or H) 

 
*taking into 

account 
controls/control 

actions 

 

*Does 
Target 

Risk Level 

Match 
Appetite 

Set? 

Strategic 

Risk 
No significant 

risks 
identified. 

   

Compliance Failure to 
provide 

facilities for 
all could 

leave the 
Authority 
open to 

challenge 
under the 

Public Sector 
Equality Duty 

Ensure the final policy 
means vehicles are 

accessible to all. 

M  

Operational No significant 
risks 

identified. 

   

Financial No significant 
risks 

identified. 

   

Reputational Departing 
from 

previous 
policy may 
result in 

reputational 
damage from 

licence 
holders who 
held a 

reasonable 
expectation 

that the 
policy would 
be 

implemented. 

If the goal of 100% 
WAV fleet is 

disregarded there may 
be some operators who 
switched to WAVs in 

the reasonable 
expectation that the 

previous policy would 
have been 
implemented. That will 

have to be factored into 
the composition and 

maintenance of a 
mixed fleet. 

M  

Environment 
/ Climate 

No significant 
risks 

identified. 
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8.  OUTCOMES 

COUNCIL DELIVERY PLAN 2022-2023 
 

 Impact of Report 

Aberdeen City Council 

Policy Statement 

 
Working in Partnership for 

Aberdeen 

No significant impact from the recommendations of 

this report. 

 
Aberdeen City Local Outcome Improvement Plan 

 

Prosperous Economy 

Stretch Outcomes 

No significant impact from the recommendations of 

this report. 
 

Prosperous People Stretch 

Outcomes 

No significant impact from the recommendations of 

this report. 
 

Prosperous Place Stretch 

Outcomes 

No significant impact from the recommendations of 

this report. 
 

 
Regional and City 

Strategies 

 
 

No significant impact from the recommendations of 

this report. 
 

 
 
9. IMPACT ASSESSMENTS 

 
 

Assessment Outcome 
 

Integrated Impact 
Assessment 

 

Full impact assessment not required 

Data Protection Impact 

Assessment 
Not required  

 
Other N/A 

 

 

 
10. BACKGROUND PAPERS 

 

10.1 None 
 

11. APPENDICES  

 
11.1 None 
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12. REPORT AUTHOR CONTACT DETAILS 

 
Name Sandy Munro 

Title Solicitor 
Email Address AleMunro@aberdeencity.gov.uk 
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Taxi trade proposals for mixed fleet. 

 

ACC’s Licensing Committee’s policy since circa 2018 is for city to adopt a mixed Taxi fleet, 
these are our proposals / suggestions. These proposals are just an initial framework 

 

Current Numbers of Taxis in Aberdeen, courtesy of Compliance 21st August 2024. 

 

Saloon Yellow, Green plate:  207 

WAV Vehicles                               313  

 

Our view is that ultimately the split should be 60% saloon, 40% WAV however it is obviously 

clear without skewing the numbers at the offset, this cannot be achieved immediately. We 

need to be conscious of LEZ restrictions applicable to Taxis come June 2025. A number of 

current WAV vehicles will need to be replaced prior to June 2025, if not the WAV number 

could drop. Last data available ( Feb 2024 ) showed that there were 146 vehicles at that time 

that would not comply with LEZ, however, majority of these drivers have, or will replace their 
vehicles prior to June 2025. 

Cost of WAV vehicles also need to be considered. A WAV in 2019/20 cost approx. £21k, 
same vehicle today costs £37k 

 

We would keep policy that all new Taxi Licences are WAV. Although WAV vehicles are 

extremely expensive, there may be an opportunity for new applicants to purchase vehicles 

that drivers are replacing with saloons. We would also advocate some form of incentive by 

the council to encourage and to help drivers when first Licensing a WAV vehicle and should 
be a reduced cost (£40) test fee. 

 

Our suggestion at the outset. 

Stage 1,aim to initially  get to a 50/50 split in 12 months, if we were to try and achieve this 

instantly, we would need 53 WAV drivers to convert, that, in our opinion is too many, so we 

would suggest that this is done in a controlled manner. At the outset allow 25 WAV drivers to 

convert to saloon giving them 12 months to make switch. By this time next year ( 2025 ) any 

loss of WAV vehicles due to LEZ will be apparent and a clearer picture will emerge, at which 
point we go to stage 2, and aim to reach a 60% 40% split by October 2026. 

 

Who gets the option ? 

Drivers who have held a WAV Licence longest, from 1995 forward, we think this is the fairest 

way. We feel this option should only be available for individual Licence holders and not 
companies. 
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Mixed Taxi Fleet Proposals for Public Consultation   

 

Establish a split of 50% Wheelchair Accessible Vehicles (WAVs) and 50% saloon vehicles. 

Maintain the current policy that all new applications require to be for WAVs. 

Establish a waiting list for licence holders wishing to change from a WAV to a saloon vehicle. 

Provide current licence holders who have operated a WAV for at least 5/10 years the first 

opportunity to register an interest to join the waiting list. This will be done by asking licence 

holders to email the licensing email address from a certain date and time (eg 12 noon on 4 

December) and the list will be compiled in the order in which the requests are received. No 

request received before the stipulated time and date will be considered. 

Thereafter all remaining current licence holders will be afforded the opportunity to register 

their interest in joining the list in the same way on a later date. 

When a saloon plate becomes available the first name on the list will be invited to confirm 

within 7 days that they remain interested. If they do not do so they will be moved to the 

bottom of the list and the opportunity will pass to the next name on the list.  

If they do confirm that they remain interested they will have 3 months from the date of the 

original availability to submit an application to substitute a saloon vehicle onto their licence. 

Again, if this is not done they will be moved to the bottom of the list and the opportunity 

offered to the next name on the list. 

 [Given there may be exceptional circumstances for someone to pass on an opportunity it may 

be more appropriate to only move a name to the bottom of the list on their second pass?]  
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 ABERDEEN CITY COUNCIL 

 
 

 
COMMITTEE Licensing Committee  
DATE 4 December 2024 
EXEMPT No 
CONFIDENTIAL No 
REPORT TITLE Taxi Fare Review  

REPORT NUMBER CORS/24/359 
DIRECTOR Gale Beattie 
CHIEF OFFICER Alan Thomson/Vikki Cuthbert 
REPORT AUTHOR Sandy Munro 
TERMS OF REFERENCE 16.3 

 

 
1. PURPOSE OF REPORT 
 

1.1 To ask Committee to agree a fare tariff. 
 

2. RECOMMENDATION(S) 

 
That the Committee:- 

 
2.1  Approves a fare tariff after considering the trade responses; 

 
2.2 Instructs the Chief Officer-Governance to publish the fare tariff to take effect as 

of a specified date; and 

 
2.3 Instructs the Chief Officer-Governance to report any representations to 

Committee prior to 28 January 2025, or in the absence of any representation, 
to notify all operators of taxis within 7 days of the new tariff and their rights of 
appeal to the Traffic Commissioner. 

 
 

3. BACKGROUND 
 

3.1 The Civic Government (Scotland) Act 1982 (“the Act”) requires a Licensing 

Authority to review taxi fares every 18 months. The last review took effect on 
31 July 2023 and accordingly the next one is due by 31 January 2025. 

 
3.2 The Scottish Government’s Taxi and Private Hire Car Licensing:  Best Practice 

for Licensing Authorities states that authorities are advised as best practice to 

pay regard to advice contained in paragraphs 2.34-2.37 of Scottish 
Development Department Circular 25/1986.  It states that, “in fixing fares, 

authorities will want to pay primary regard to the costs incurred by the trade, 
having regard to the capital costs (including interest payments) of the vehicles, 
the costs of maintaining and replacing them to a standard of the licensing 

authority, of employing drivers and the prevalent level of wages and costs in 
related road transport industries.  The public interest is best served by ensuring 
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the maintenance of an adequate taxi service by giving the trade a fair return 
rather than depressing fares for social reasons, however understandable.” 

 

3.3 A change index is used to calculate the percentage change in costs since the 
fares were last reviewed.  The index used is the outcome of advice received in 

April 2013 by the Committee from consultants engaged for that purpose and is 
based on two component parts: operating costs and average earnings.  

  

Change Index = Change Costs + Change Earnings.  
 

3.4 The formula assumes an average annual mileage of 54,612 miles, which is the 
figure arrived at after sampling 5% of the fleet.  It also assumes a vehicle life of 
five years.  The vehicle cost is based on the weighted average costs of the most 

common saloon car available to buy as new (Toyota Corolla Hybrid) and the 
most common Wheelchair Accessible Vehicle available to buy as new (Peugeot 

Rifter).  Prices are based on the basic model for each.  To calculate the annual 
cost, it is assumed that each have a lifecycle of five years.  Parts, tyres, labour 
and fuel costs are obtained from the annual table of running costs for diesel 

vehicles from the HPI Motoring cost website at https://www.hpi.co.uk/tco-
check#product-tco. The HPI website is the best site to use for the calculation, 

due to it being a recognised financial data company and the ability to calculate 
up to date costs per typical model of private hire car.  The figures for earnings 
are obtained from the Office of national Statistics (ONS), Annual Survey of 

Hours and Earnings (ASHE) and use the UK annual mean earnings for full time 
employees.  

 
3.5 The table below shows that using the above formula, most costs have 

increased since the last review took place. 

 
 

 

Component of Index 
Annual 

Cost 2023 

Annual 

Cost 2025 

% Change 

2022-2023 

Vehicle Cost 5,100 5,453 6.92% 

Replacement Parts 919 1,203 19.58% 

Tyres 566 681 3.81% 

Service Labour 748 704 -5.88% 

Fuel 4,882 5,304 8.64% 

Insurance 2,175 1,400 -35.63% 

Miscellaneous 501 468 -6.59% 

Total Operating Costs 14,891 15,213 2.16% 

Average National Earnings 33,696 34,944 3.70% 

National Insurance 2,021 2,097 3.76% 

Grand Total 50,608 52,254 3.25% 

  
 
 

3.6 The formula suggests that an increase of 3% would accordingly be appropriate. 
The current tariff card is attached as Appendix 1. An amended tariff card is 
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attached as Appendix 2 where the increase has been achieved by amending 
the yardage where appropriate. 

 

3.7 The Act requires a Licensing Authority to consult with persons or organisations 
appearing to it to be, or to be representative of, the operators of taxis operating 

within its area before fixing the scales. The proposed tariff card was shared with 
the Members of the Taxi & Private Hire Consultation Group on 6 November and 
all holders of taxi licences were emailed a copy of the calculations using the 

formula and asked to submit any comments they had by 20 November 2024. 
The comments are attached as Appendix 3. The tariff card suggested by the 

trade members of the Taxi & Private Hire Consultation Group is attached as 
Appendix 4. 

 

3.8 The Act requires the Licensing Authority to publish the proposed new tariff in a 
newspaper circulating in its area stating that representations may be made by 

a date at least 1 month after the publication of the proposed tariff. Any 
representations must be considered before the final tariff is agreed upon. 

 

3.9 Once the final fare tariff has been agreed the operators of taxis have to be 
informed within 7 days. Any operator may submit an appeal to the Traffic 

Commissioner within 14 days of being notified of the final fare tariff. 
  
 
4. FINANCIAL IMPLICATIONS 

 

4.1 The approval of the recommendations will require: 
 
4.1.1 Written notice to all taxi licence holders and the persons and organisations 

consulted during the review, setting out and explaining the effect to the scales 
fixed, the date they are to come into effect and their rights of appeal to the 

Traffic Commissioner. 
 
4.1.2 Copies of the new Taxi Tariff Card to be produced and issued to all taxi and 

private hire licence holders to be displayed in their vehicles; 
 

4.1.3 Staff costs of the fare review will be contained within existing approved budgets. 
 
4.1.4 There will, therefore, be a financial cost to the Licensing Team, Governance in 

consultation advertisements, producing and issuing the above documentation. 
These costs will be met within existing taxi licensing budgets.  

 
5. LEGAL IMPLICATIONS  

 

5.1 In terms of Section 17 of the Civic Government (Scotland) Act 1982 (“The Act”) 
the Council, as the licensing authority for taxis is obliged to regularly review and 

fix the scales for fares and surcharges so that they take effect within 18 months 
beginning with the date on which the previous scales came into effect.  The 
current tariff and surcharges took effect on 31 July 2023.  Therefore, the review 

must be completed, and the scales fixed no later than 31 January 2025.   
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6. MANAGEMENT OF RISK 
 

Category Risk Low (L) 
Medium (M)  
High (H) 

Mitigation 

Strategic 

Risk 
There is no strategic 

risk to Aberdeen City 
Council arising from 

the recommendations 
in this report  

L  

Compliance There is a legal risk if 
Aberdeen City 

Council does not 
comply with 

legislation 

L To ensure that the 
Committee approve the fare 

review within the statutory 
time scales. 

Operational There is no 
operational risk to 
Aberdeen City 

Council arising from 
the recommendations 

in this report 

L  

Financial There is no financial 
risk to Aberdeen City 
Council arising from 

the recommendations 
in this report 

L  

Reputational As a licensing 

authority there would 
be a reputational risk 

to the Council if it 
failed to undertake its 
legal obligation and 

not carry out the 
review. 

L As this report is introducing 

the review for consultation 
within the statutory time 

period any risk is mitigated. 

Environment 

/ Climate 
There is no risk to the 

environment arising 
from the 
recommendations of 

this report 
 

L  

 

7.  OUTCOMES 

 
COUNCIL DELIVERY PLAN   

 

 Impact of Report 

Aberdeen City Council 
Policy Statement 

 

Not applicable 
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Aberdeen City Local Outcome Improvement Plan 

Prosperous Economy 

Stretch Outcomes 

Not applicable 

Prosperous People Stretch 
Outcomes 

Not applicable   
 

 

Prosperous Place Stretch 
Outcomes 

Not applicable  

 
Regional and City 

Strategies 

 

 

Not applicable  

 

UK and Scottish 

Legislative and Policy 
Programmes 

 

The report sets out the procedure to review Taxi 

fares as per S17 of the Civic Government (Scotland) 
Act 1982 

 
 
8. IMPACT ASSESSMENTS 

 

Assessment Outcome 
 

Impact Assessment 

 
Full impact assessment not required  

 
Data Protection Impact 

Assessment 
 not required 

 

 
9. APPENDICES  
 

9.1 Appendix 1-  Current Taxi Fare Tariff 
Appendix 2 – Proposed Taxi Fare Tariff 

Appendix 3 – Trade Consultation Responses 
Appendix 4 – TCG Trade Members’ Proposed Tariff 

 

 
 
10. REPORT AUTHOR CONTACT DETAILS 

 
Name Sandy Munro 
Title Solicitor 
Email Address alemunro@aberdeencity.gov.uk 
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NOTICE TO BE PROMINENTLY DISPLAYED IN VEHICLE 
CITY OF ABERDEEN LICENSING OF TAXIS AND PRIVATE HIRE CARS 

MAXIMUM CHARGES APPLICABLE TO HIRE OF TAXIS AND PRIVATE HIRE CARS FITTED WITH TAXI METERS 
– WITH EFFECT FROM 31 JULY 2023  

Tariffs- All tariffs and holidays are time locked into the taxi meter and are out-with the control of the operator 
 
1. 08:00 to 20:00 Hrs Monday to Friday 
(A)  For the FIRST 987 yards                £3.00 
(B)  For every additional 146.5 yards                 £0.20 
 
2. 20:00 to 08:00 Hrs Monday to Friday & All Day Saturday & Sunday (Except 02:00 to 05:00 Hrs) 
(A)  For the FIRST 987 yards                £5.00 
(B)  For every additional 146.5 yards                £0.20 
 
3. 02:00 to 05:00 Hrs Saturday & Sunday  
(A)  For the FIRST 987 yards                £6.00 
(B)  For every additional 146.5 yards                £0.20 
 
4. Christmas & New Year (20:00 Hrs 24 December to 05:00 Hrs 27 December and 20:00 Hrs 31 December to 05:00 Hrs 03 January 
(A)  For the FIRST 987 yards                £6.00 
(B)  For every additional 146.5 yards                £0.30 
 
Where 5 or more passengers carried add 50% to above rates 
 
5. Holidays For each hiring on the Spring, May Day, Midsummer and Autumn holidays as follows:-  

Spring - Monday following third Sunday in April (if such Monday falls within the week in which Good Friday falls, then the following Monday) 
Mayday - first Monday in May; Midsummer-second Monday in July; Autumn - fourth Monday in September; 
 
Tariff 3 Applies 00:00 to 08:00 Hrs and 20:00 to 24:00 Hrs 
Tariff 2 Applies 08:00 to 20:00 Hrs 

Extras 
(A)  Waiting 

Standard-  A sum calculated at the rate of £0.20 every 26.4 Seconds 
Christmas & New Year- A sum calculated at the rate of £0.30 every 26.4 Seconds 

(B) Surcharges 
(1)  For each hiring pre-booked.                £1.00 
(2)  Airport Fees –  

Drop-Off Charge- As per current barrier value according to local signage 
Pick-Up At Airport- As per current barrier value according to local signage, chargeable from time of booking 
Airport Taxis-  As per current barrier value charged to the driver by Airport Authority       

 
(3)  For each hiring commencing at Aberdeen Railway Station (Railway Taxis Only)         £1.00 
(4)  A charge of £60 per incident of fouling a taxi. 
 
Chief Officer- Governance 
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EXPLANATORY NOTES. 

1. The Council is required to set a maximum amount that can be charged for journeys in Taxis and Private Hire Cars fitted with Taximeters which 
it licences. Fares are reviewed at regular intervals to take into account of the operational costs of the vehicle and the driver’s time, to allow the 
operator to make a reasonable return and to encourage the operation of taxis. Comparisons are made with taxi fares in other areas of the UK. There 
is opportunity for the public and trade to participate in the setting on the levels of fares proposed and taxi operators have the right to appeal against 
the Tariff set down by the Council before it comes into operation. 
 
2. Please note that a taxi driver is not required to take you on a journey ending outside the city boundary. Typical Destinations in the City – 
Aberdeen Airport, Bridge of Don, Cove, Dyce, Kingswells and Peterculter. Outwith the City – Banchory, Blackburn, Ellon, Kemnay, Kintore, Inverurie, Oldmeldrum, Portlethen, 
Stonehaven and Westhill. If the driver does agree to take you outwith the city, these maximum fares do not apply and it is up to you to reach agreement with the driver as to the 
fare. You should do this before you start. 
 
3. If you have booked a taxi to arrive at a particular time and keep it waiting, the driver can start the meter running once he has made his presence known to you and you can be 
charged at the maximum Waiting Time Rate shown on the Tariff. 
 
4. The taximeter contains an electronic clock and calendar and calculates the correct fare based on the date, time of day and distance travelled. If the vehicle’s speed falls below a 
predetermined speed, the taximeter will automatically switch over from calculating the fare based on the distance 
travelled to a calculation based on the time spent in the vehicle. You will be able to see the fare mounting up on the taxi meter as the vehicle goes 
along. 
 
5. The driver is required to take you to your destination by the shortest or quickest practicable route. 
 
6. The maximum fare you are required to pay is the sum calculated in accordance with the Tariff overleaf. 
 
7. Please note that - (1) The fare payable may differ for the same journey on different days if the taxi has been held up in traffic and (2) a very short 
journey may be relatively expensive, due to the way the meter works. The fare will also vary depending on whether the trip was during the evening, 
early Saturday or Sunday morning or during certain public holidays. 
 
8. If you are asked to pay VAT on the fare, please ask for a proper VAT receipt. 
 
9. It is up to you to decide whether you wish to give the driver a Tip. 
 
10. It is a criminal offence for you to take a taxi journey without having the money to pay for it. 
 

Website: For explanatory notes about the tariff & other taxi/private hire car information see aberdeencity.gov.uk. 
Complaints: Any complaints should be made to the Licensing Department by email to licensing@aberdeencity.gov.uk. Complaints can also be made to any police station or on the non-emergency 
police number 101. The licence number of the vehicle or its driver and the name of the company should be quoted. 
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NOTICE TO BE PROMINENTLY DISPLAYED IN VEHICLE 

CITY OF ABERDEEN LICENSING OF TAXIS AND PRIVATE HIRE CARS 
MAXIMUM CHARGES APPLICABLE TO HIRE OF TAXIS (AND PRIVATE HIRE CARS FITTED WITH TAXI METERS) 

– WITH EFFECT FROM 31 JANUARY 2025  

Tariff 1   08:00 to 22:00 Monday to Friday 

(A)  For the FIRST 820 yards                £3.00 

(B)  For every additional 139 yards                £0.20 

 

Tariff 2  22:00 to 08:00 Monday to Friday AND All Day Saturday & Sunday (Except 02:00 to 05:00) 

(A)  For the FIRST 820 yards                £5.00 

(B)  For every additional 139 yards                £0.20 

 

Tariff 3  02:00 to 05:00 Saturday & Sunday 

(A)  For the FIRST 820 yards                £6.00 
(B)  For every additional 139 yards                £0.20 

 

Tariff 4  Christmas Tariff (20:00 on 24 December and 05:00 on 27 December and between 20:00 on 31 December and 05:00 on 3 January) 
(A)  For the FIRST 820 yards                £6.00 
(B)  For every additional 139 yards               £0.30  
 
For each hiring on the Spring, May Day, Midsummer and Autumn holidays as follows:-         Tariff 2 Applies 

Spring - Monday following third Sunday in April (if such Monday falls within the week in which Good Friday falls, 
then the following Monday) Mayday - first Monday in May; Midsummer-second Monday in July; Autumn - fourth Monday in September 

 

Where 5 or more passengers carried add 50% to final fare (calculated per appropriate tariff above) 
 

Extras 

(A)  Waiting 

A sum calculated at the rate of £0.45 per minute (Except where Tariff 4 applies calculate at £0.55 per minute). 
(B) Surcharges 

(1)  For each hiring pre-booked.                £1.00 
(2)  For each hiring commencing at Aberdeen Railway Station (Railway taxis Only)         £1.00 
 
(3)  Airport Fees – Any current charge levied by Aberdeen International Airport in relation to dropping off or picking up passengers (Including Airport Taxis). 

(Passengers must be made aware that additional charges may be incurred in advance)       

 
(4)  A charge of £60 per incident of fouling a taxi. 
 
Chief Officer- Governance 
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EXPLANATORY NOTES. 

1. The Council is required to set a maximum amount that can be charged for journeys in Taxis and Private Hire Cars fitted with Taximeters which 
it licences. Fares are reviewed at regular intervals to take into account of the operational costs of the vehicle and the driver’s time, to allow the 
operator to make a reasonable return and to encourage the operation of taxis. Comparisons are made with taxi fares in other areas of the UK. There 
is opportunity for the public and trade to participate in the setting on the levels of fares proposed and taxi operators have the right to appeal against 
the Tariff set down by the Council before it comes into operation. 
 
2. Please note that a taxi driver is not required to take you on a journey ending outside the city boundary. Typical Destinations in the City – 
Aberdeen Airport, Bridge of Don, Cove, Dyce, Kingswells and Peterculter. Outwith the City – Banchory, Blackburn, Ellon, Kemnay, Kintore, Inverurie, Oldmeldrum, 

Portlethen, Stonehaven and Westhill. If the driver does agree to take you outwith the city, these maximum fares do not apply and it is up to you to reach agreement 
with the driver as to the fare. You should do this before you start. 
 
3. If you have booked a taxi to arrive at a particular time and keep it waiting, the driver can start the meter running once he has made his presence known to you and 
you can be charged at the maximum Waiting Time Rate shown on the Tariff. 
 
4. The taximeter contains an electronic clock and calendar and calculates the correct fare based on the date, time of day and distance travelled. If the vehicle’s speed 
falls below a predetermined speed, the taximeter will automatically switch over from calculating the fare based on the distance 
travelled to a calculation based on the time spent in the vehicle. You will be able to see the fare mounting up on the taxi meter as the vehicle goes 
along. 
 
5. The driver is required to take you to your destination by the shortest practicable route. 
 
6. The maximum fare you are required to pay is the sum calculated in accordance with the Tariff overleaf. 
 
7. Please note that - (1) The fare payable may differ for the same journey on different days if the taxi has been held up in traffic and (2) a very short 
journey may be relatively expensive, due to the way the meter works. The fare will also vary depending on whether the trip was during the evening, 
early Saturday or Sunday morning or during certain public holidays. 
 
8. If you are asked to pay VAT on the fare, please ask for a proper VAT receipt. 
 
9. It is up to you to decide whether you wish to give the driver a Tip. 
 
10. It is a criminal offence for you to take a taxi journey without having the money to pay for it. 
 

Website: For explanatory notes about the tariff & other taxi/private hire car information see aberdeencity.gov.uk. 
Complaints: Any complaints should be made to the Licensing Department by email to civiccompliance@aberdeencity.gov.uk . Complaints can also be made to any police station or on 
the non-emergency police number 101. The licence number of the vehicle or its driver and the name of the company should be quoted. 
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Taxi Trade Fare Review Responses 

 

R Rafeek 

hello good morning, 

Despite the facts that have been mentioned in the email, 

I can say in one word “ No “ fare increase. 

Thank you very much . 

 

A Ross 

Leave fares as they are as it takes a long time for driver to benefit thanks 

 

D Alaita 

Thank you for your email and request to send comments on the new tariff increase. 

In my opinion, I do not think the fare increase is necessary. This will decrease the footfall of 

taxi users and eventually people will be forced to look for alternative transportation or not 

come out at night time. Overall percentage increase is just 3.25%, but it will do more 

damage than good for the trade. Currently, passengers are complaining that taxi fare is too 

high in Aberdeen and there are not enough taxis to cater for the demand. There should be 
more focus on how to increase the number of taxis and PH cars in the city. 

More people will want to use taxis if they feel the cost is affordable which in the long run 

increases the number of runs per hour/shift for drivers and thus the overall take home will be 

far more than the 3.25% increase. 

I hope my comments are helpful and would be considered. 

 

Trade Members of Taxi & Private Hire Consultation Group 

 

Firstly, can we apologies for the late submission of our request, we feel we were only made 

aware that this was imminent at T&PHCG meeting on the 6th November and were given 14 
days to consult with our members, then formulate our proposal. 

We were provided with the Licensing interpretation of how the formula looked, after some 

scrutiny, we effectively came to much the same conclusion, we have provided below 

Licensing formula calculation, of which we have based our request. 

 

 Component of Index 
Annual 
Cost 2023 

Annual 
Cost 2025 

% Change 
2023-2025 

Vehicle Cost 5,100 5,453 6.92% 
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Replacement Parts 919 1,203 30.90% 

Tyres 566 681 20.32% 

Service Labour 748 704 -5.88% 

Fuel 4,882 5,304 8.64% 

Insurance 2,175 1,400 -35.63% 

Miscellaneous 501 468 -6.59% 

Total Operating Costs 14,891 15,213 2.16% 

Average National Earnings 33,696 34,944 3.70% 

National Insurance 2,021 2,097 3.76% 

Grand Total 50,608 52,254 3.25% 

 

It would be our request that we increase each fare by 3.5%, by simply reducing the yardage, 
we have provided a current and proposed tariff card. 

We have a further 2 requests: 

1) Each FARE commencing between 2am – 5am Saturday & Sunday, increases by £1 ( 
from £6 to £7 ) 

2) Our soiling charge does lack behind most authorities, we would ask for this to be 
increased from £60 to £100. 

Point 1, is to try and encourage more drivers to work during these unsociable hours. 

Point 2, Once a vehicle has been soiled, it effectively removes the drivers ability to operate 

for the remainder of that day, driver then needs to cover the cost of cleaning vehicle, either 
by paying a 3rd party, or doing job themselves, which is time 

 

While members are considering our request, can they keep in mind a number of points, 
which we feel are relevant. 

 

1) Any increase agreed is what drivers will need to live with until at least 3rd quarter of 

2026, that’s almost 2 years away. What is being asked is both sensible and 
affordable. 

 

2) Other Scottish authorities have recently agreed to fare to increases, notably 
Edinburgh, up 9.5%,Dundee, up 13% & Aberdeenshire up 5% 
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Finaly, as a trade we have in the past been guilty of not asking for an increase, when we 

probably should have, in fact some time ago we requested no fare increase for 2/3 cycles, 

however all this creates is a point in time when we are playing catch up, we are then looking 

at a large 10% + increase to catch up, so sensible approach, is to ask what we need each 
cycle. 

We would ask members to agree to the trades request. 

We would ask that any implementation is scheduled for 1st week of Easter holidays, 
hopefully we could secure the use of Lochside Academy again ? 

For pure weather & logistic reasons, to try and schedule earlier would be a challenge for a 
location, that did not incur a substantial cost. 
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                                                                   TARIFF CARD 
COUNCIL STAMP 

--------------- 

--------------- 

--------------- 

--------------- 

 

                         CITY OF ABERDEEN LICENSING OF TAXIS AND PRIVATE HIRE CARS 

MAXIMUM CHARGES FOR ALL VEHICLES FITTED WITH A TAXI METER FROM  ??/??/2025 

 
TARIFFS. all tariffs and holidays are time locked into the taxi meter out with control of the driver 
 
1)  08:00HRS > 20:00HRS MONDAY > FRIDAY                                 

                                                                                                                  FIRST 952YDS                     £3.00 

                                                                                    EVERY 141 YDS THEREAFTER                     £0.20 
 

2)  20:00HRS > 08:00HRS MONDAY > FRIDAY AND ALL DAY SATURDAY AND SUNDAY EXCEPT 02:00HRS >05:00HRS 

                                                                                                                  FIRST 952YDS                     £5.00 

                                                                                     EVERY 141YDS THEREAFTER                     £0.20 

 

3)  02:00 > 05:00HRS SATURDAY AND SUNDAY MORNING ONLY 

                                                                                                                  FIRST 952YDS                     £7.00 

                                                                                     EVERY 141YDS THEREAFTER                     £0.20 
 
4)  CHRISTMAS AND NEW YEAR (as defined below) 

 

                                                                                                                  FIRST 952YDS                     £6.00 

                                                                                     EVERY 141YDS THEREAFTER                     £0.30 

 

WAITING TIME = £28.30 PH CALCULATED IN INCREMENTS OF 20p EVERY 25.4 SECONDS 

 

WHERE MORE THAN 4 PASSENGERS CARRIED ADD 50% TO ABOVE RATES 
-------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

HOLIDAYS   

 

SPRING=MONDAY FOLLOWING 3RD SUNDAY IN APRIL(if such Monday fall within the week of Good Friday then the 

following Monday) 

MAYDAY= 1st Monday in May.  MIDSUMMER= 2nd Monday in July.  AUTUMN= 4th Monday in September 

 

TARIFF 3 APPLIES 00:00HRS > 08:00HRS 

TARIFF 2 APPLIES 08:00HRS > 20:00HRS 

TARIFF 3 APPLIES 20:00HRS > 24:00HRS 

 

CHRISTMAS AND NEW YEAR 

 

TARIFF 4 APPLIES 

WAITING TIME CALCULATED IN INCREMENTS OF 30p EVERY 25.4 SECONDS 

20:00hrs 24th December > 05:00hrs 27th December 

20:00hrs 31st December > 05:00hrs 3rd January  
--------------------------------------------------------------------------------------------------------------------------------------- 

 
EXTRAS AND SURCHARGES 

 

PREBOOKED HIRE                                                                                                                              £1.00 

COMMENCING AT ABERDEEN RAILWAY STATION                                                                  £1.00 

DROP OFF CHARGE AT AIRPORT  as per current barrier value according to local signage. 

PICK-UP AT AIRPORT as per current barrier value according to local signage, chargeable from time of booking. 

AIRPORT TAXIS as per current barrier value charged to the driver by airport authority's 

 

FOULING A TAXI CARRIES A SURCHARGE OF £100 FOR EACH INCEDENT. 
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LICENSING COMMITTEE INFORMATION SHEET  

04 December 2024 

 

Public Application 

 
TYPE OF APPLICATION: HMO LICENCE APPLICATION (RENEWAL) 

APPLICANT: HUNTER CONSTRUCTION (ABERDEEN) LTD 

AGENT: NONE 

ADDRESS: COOPER’S COURT, DUNBAR STREET, ABERDEEN 

 

INFORMATION NOTE 

 Application Submitted 17/07/2024 

 Determination Date 16/07/2025 

This application was deferred from the 09 October 2024 Licensing Committee. The 
HMO licence application is on the agenda of the Licensing Committee for the 
reason that 1 representation/objection letter was submitted to the HMO Team. 

 
If, after consideration of the representation/objection, the Committee is minded to 

grant the HMO licence, it may do so since at the time of drafting this report, the 
necessary upgrading works and certification have been completed. 

 

DESCRIPTION  

The property at Cooper’s Court, Dunbar Street, Aberdeen, is the subject of this 
new HMO licence application and its accommodation is purpose built student 
accommodation comprising 65 bedrooms with access to shared kitchen, living 

room and bathroom facilities throughout the building. The applicant wishes to 
accommodate a maximum of 59 tenants, which is acceptable to the HMO Team in 

terms of space and layout. The location of the premises is shown on the plan 
attached as Appendix A. 

 

CONSULTEES 

 Police Scotland  
 Scottish Fire & Rescue Service 

  A public Notice of HMO Application was displayed outside the building, 
alerting the public to the HMO licence application.  

 

REPRESENTATIONS/OBJECTIONS  

 Police Scotland – no objections 

 Scottish Fire & Rescue Service – no objections 

 One objection letter from Jonathan Tyrens (Attached as Appendix B) 

 One representation from Hunter Construction (Aberdeen) Limited (Attached 

as Appendix C) 

 The objection was received within the statutory time period therefore the 

Council must consider. 
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     COMMITTEE GUIDELINES/POLICY 

All applications for HMO licences are dealt with in accordance with the Scottish 
Government’s document: 

‘Licensing of Houses in Multiple Occupation: Statutory Guidance for Scottish Local 
Authorities’ 

 

    GROUNDS FOR REFUSAL 

This application is being dealt with under the provisions of Part 5 of the Housing 
(Scotland) Act 2006, as amended. Available grounds of refusal are as follows: 

1) The applicant and/or agent is not considered to be a ‘fit & proper’ person to 
hold an HMO licence, and 

2) The property is unsuitable for occupation as an HMO for one, some or all 

the following reasons: 
i) Its location 

ii) Its condition 
iii) Any amenities it contains 
iv) The type & number of persons likely to occupy it 

v) Whether any rooms within it have been subdivided 
vi) Whether any rooms within it have been adapted, resulting in an alteration 

to the water & drainage pipes within it 
vii) The safety & security of persons likely to occupy it 
viii) The possibility of undue public nuisance 

ix) There is, or would be, an overprovision of HMOs in the locality   
   

 

  OTHER CONSIDERATIONS 

 

 The applicant is as a landlord with this Council and their registration does 
include Cooper’s Court, Dunbar Street. 

 

 The Council’s Community Safety Team has no record of complaints 

regarding Cooper’s Court, Dunbar Street. 
 

 There are currently two other HMO licensed properties at No.8 and No.61 

Dunbar Street.  
 

 The application under consideration is a renewal application and the 

properties 6th renewal application.  

 

 

 

Page 62

https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2012/02/licensing-multiple-occupied-housing-statutory-guidance-for-scottish-local-authorities/documents/licensing-houses-multiple-occupation-statutory-guidance-scottish-local-authorities-pdf/licensing-houses-multiple-occupation-statutory-guidance-scottish-local-authorities-pdf/govscot%3Adocument/Licensing%2Bof%2Bhouses%2Bin%2Bmultiple%2Boccupation%2B-%2Bstatutory%2Bguidance%2Bfor%2BScottish%2Blocal%2Bauthorities.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2012/02/licensing-multiple-occupied-housing-statutory-guidance-for-scottish-local-authorities/documents/licensing-houses-multiple-occupation-statutory-guidance-scottish-local-authorities-pdf/licensing-houses-multiple-occupation-statutory-guidance-scottish-local-authorities-pdf/govscot%3Adocument/Licensing%2Bof%2Bhouses%2Bin%2Bmultiple%2Boccupation%2B-%2Bstatutory%2Bguidance%2Bfor%2BScottish%2Blocal%2Bauthorities.pdf
https://www.legislation.gov.uk/asp/2006/1/part/5#:~:text=(1)Every%20house%20in%20multiple,living%20accommodation%20as%20an%20HMO.
https://www.legislation.gov.uk/asp/2006/1/part/5#:~:text=(1)Every%20house%20in%20multiple,living%20accommodation%20as%20an%20HMO.


‘A’ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Page 63



  

‘B’ 
Statement to consider before HMO licence renewal of Cooper’s Court, Aberdeen, AB24 3XY.  

I have various concerns regarding the management and maintenance of the property. These issues should 

certainly be considered and addressed before further automatic renewal of an HMO licence is granted. It 

may be that the property would be better managed under the University of Aberdeen given its on-campus 

location.  

There have been issues with overcrowding, facilities not working and not being repaired timely or at all, 

health and safety / fire safety oversights, staff not following the regulations set out in their own tenancy 

document in terms of the rights of tenants, lack of suitable cleanliness and this is not an exhaustive list. 

Please see further information below in my regular complaints to the management of the property / 

company.  

Complaints to landlord/landlord’s representative (emails) 

13/09/22 

Please would you advise on when flats are to be heated. It has been uncomfortably cool in rooms, especially in the 

evening, recently.  

I trust, also, that staff will  not normally enter the flat without 24hrs prior notice to tenants. A member of staff 

visited the flat yesterday without prior notice. 

12/10/22 

I'd l ike to complain about noise disturbance yesterday evening around 7 pm from the flat upstairs. There was loud 

talking and also some sort of argument (female voices) coming from the area above my room it seemed. This went 
on for some time and no doubt disturbed other residents too. Perhaps you could send a reminder to residents about 
being more considerate towards other residents, and this could include the closing of doors too.  

I notice that the stairwells were cleaned yesterday, but we do not seem to have our flat cleaned since my tenancy 

began, at least. Section 42 of the contract states that a 'cleaning service will  be provided on a once per month 
basis...; you should take steps to clear away any dishes and rubbish from the kitchen before cleaning can 
commence'. Could you advise on when cleaning is to be expected please? 

 

12/10/22 

I would be grateful if you would ask the resident of room 9B not to use the communal areas of the flat for his 

regular guests. This is inconsiderate. 

13/10/22 

I would like to complain further about the resident of room B. He is inconsiderate and disrespectful, and I found this 

last night in the kitchen. I would appreciate it if you would speak to him about being more respectful and 

considerate towards other residents. He also keeps a large cardboard box outside his room which could pose a fire 

risk. Perhaps you would mention this too. 

 

14/10/22 
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I would like to express my dissatisfaction at the continued use of the flat by non-residents, especially use of 

communal facil ities. Recently the tenant of room C has had non-residents stay over in the flat, without having the 
courtesy of asking other residents in advance. It is unacceptable and inconsiderate for non -residents to use 
resources that tenants are paying for. I am not prepared to pay rent to provide fa cil ities for non-residents. Already 
the flat is overdue for cleaning and this appears to be in breach of the tenancy agreement. I sti l l  await your reply 
about when cleaning is scheduled.  

 

16/10/22 

I would like to complain further about disturbance in the flat. The resident of room B had more guests overnight. 

The use of resources by non-residents is inconsiderate to other tenants and is also prohibited in the tenancy 

agreement. There was quite a lot of door-clashing this morning too disturbing other residents. I would appreciate it 

if you would speak to the resident of room B to ensure that he is more considerate of other tenants. 

 

29/10/22 

I would like to express my dissatisfaction with the levels of cleanliness in the communal areas of the flat. Please 

would you ask residents to be more considerate in the kitchen and shower rooms in particular. There are often 

dishes left in the sink, for example, and toiletries taking up space around the washbasin. I am not prepared to clean 

up after others; rather I will  leave areas tidy for others to use after I have used them. Perhaps you would convey this 

to other residents. I also think there could be more suitable provision for recycling in the property.  

 

08/11/22 

Thank you for your message. I am away on a research visit to Oxford at the moment.  

 

I raised some issues/ complaints in emails to the property manager in recent weeks but none has been 

acknowledged or responded to. I would be grateful if you would follow up with this. 

 

 

 

25/11/22 

I have paid £600 and £250 deposit already and there have been issues with aspects of the accommodation that I felt 
were not addressed. 

On that matter, I have been in touch with my MSP Mr Stewart, who has been helpful, and I a m disappointed to learn 
that it is suggested that you feel that my complaints have been dealt with. I do not feel this is entirely the case; the 
property manager ignored all  emails I sent. I would also be grateful if you would respond to the points made mo re 

substantially and specifically. I outlined to Mr Stewart the issues raised in each email sent to the property manager. 
There have been, for example, non-residents using the resources paid for by tenants, and this is clearly prohibited in 
the tenancy agreement, not to mention inconsiderate. I have asked for clarification on the cleaning schedule, too, as 
this was delayed in October, but this has not been forthcoming either.  

On behalf of all  tenants, and I am sure that you are aware of this, but I would l ike to remind you, the Scottish 
Government has introduced recent legislation to protect tenants further during the challenging winter period this 
year. See, for instance, the advice provided on Shelter Scotland's website The eviction ban - check your rights - 
Shelter Scotland. I mention this now as I was concerned that tenants' rights were overlooked during the initial 

period of my tenancy in terms of the landlord / landlord's representative entering the property without providing 
notice to residents, notice which is clearly stated as necessary in your own tenancy document. I wr ote to Mr Stewart 
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MSP on this matter, and I believe he has been in contact with you about this. I do not think you have yet responded 
to the Member of the Scottish Parliament on the matter.  

03/04/23 

I have found that the oven stil l  overheats according to settings recommended on packaging and melts the packaging 
(M&S meals for example). I have not encountered this elsewhere. Perhaps you could have the oven rechecked.  

12/04/23 

I have found that the oven stil l  overheats according to settings recommended on packaging and melts the 
packaging. I have not encountered this elsewhere. Perhaps you could have the oven rechecked. This could be a 
health and safety risk.  
 

23/05/23 

I find your intimidation / harassment unacceptable. I have previously stated my current position regarding 

accommodation charges and available funds. I will  make an affordable payment at the end of each month. Please 
respect the rights of tenants on all  matters. Mr Stewart MSP has advised me to report to the police should I feel that 
I am being harassed or intimidated in any way.  

 

05/07/23 

I would like to refer to some housekeeping/maintenance issues:  
- flat does not appear to have been cleaned during June  

- tap in kitchen loose  
-toilet cistern requires attention; drainage of sink and shower poor in one bathroom  
-overflow from flat upstairs has a constant/ regular flow into the courtyard area  
-there was no fire alarm testing this week as usually scheduled on Tuesday. 

10/07/23 

Further to the plumbing issue point, the tap, whilst attended to, appears to be stil l  loose. The cistern issue drawn to 
your attention, has also not been resolved. 

12/07/23 

Thank you for your message. Whilst this may be the case, the tap, for example, remains loose. 

 

18/08/23 

I take issue with your suggestion that I have not 'engaged meaningfully' over the past few months. I have responded 

frequently to your messages. I would also l ike to point out that I have found the tone of some of your messages to 
be intimidating, and I have previously pointed this out to you. Mr Stewart MSP advised me to report all  efforts to 
intimidate to Police Scotland.  

You make efforts to point out my obligations as a resident, however I feel that tenants' rights have been frequently 
overlooked by the 'landlord' / 'landlord's representatives'. Recently, there was a change of tenant next to my room 

and there was no prior notification given about cleaning staff and the property manager visiting the flat. There was 
only notice provided for the glazier. There was significant disturbance throughout the day from the cleaning of room 
F and there was a repugnant smell emanating from the room. This continues to affect the communal hallway of the 
flat.  
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The cleaning, scheduled in the tenancy document as monthly, is very irregular. The flat is overdue for cleaning and I 

would suggest that it is unreasonable to let rooms to new tenants, too, when the communal areas have not been 
cleaned. I play my part in trying to keep areas clean; others do not.  

There is also the ongoing issue of ineffective plumbing, and this is despite a plumber attending several times. The 
toilet cistern issue remains, and the kitchen tap that has been fixed twice now drips, although it appears not to be 
loose at the base at the moment.  

 

21/08/23 

 
Please note that the kitchen tap continues to drip, the toilet cistern is not fixed and the ventilation in the shower 
room requires attention. 

 

21/08/23 

I restate that the kitchen tap drips and that the toilet cistern is not fixed. The extractor fan i n the shower room 
requires attention - appears stuck. Many of the appliances in the kitchen, including the oven that continues to 
overheat, are overdue for testing and checking. This is an obligation of the landlord under health and safety 
regulations.  

 
29/08/23 

I would like to complain further about ongoing issues with the flat (9 Cooper's Court, AB24 3XY): 

-there is currently no hot water and this has been the case for the past 12 hours or so; 

-plumbing issues remain, with the kitchen tap dripping and loose again from the base; 

-the toilet cistern remains problematic; 

-the sink in the shower room does not drain properly; 

-there is significant black mould in the shower, exacerbated by the extractor fan having been unchecked and 
inoperative for some time; 

-cleaning of the communal areas, scheduled in the tenancy document as monthly, has not taken place for some time 
- probably two months; 

-lack of cleaning has caused issues such as a recent maggot infestation in the kitchen; 

-24 hour notice for visits of staff has not been consistently provided; 

-some disturbance from residents in the building (seemingly building contractors) over the summer period and not 
affi l iated to the university, smoking (incl. cannabis) in the courtyard area; 

-checks to electrical appliances were significantly overdue and have only just been completed, yet the oven 
continues to overheat for the settings; 

-the freezer is problematic and there is frequent over-icing (every 2-3 days) causing the door to open without 
warning and defrosting food.  

I remain disappointed that many issues already raised with you have been overlooked for some time or have not 
been addressed properly.  
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05/09/23 

I would like to complain further about tenants'rights  being overlooked by the landlord/property manager at 

Cooper's Court. Recently visits to the property occured again without 24 hours notice. This has happened frequently 
over the course of several months. Furthermore, there remain ongoing maintenance issues, many of which have 
been reported to you several times but have not been resolved. Plumbing remains problematic and it is not the 
responsibility of tenants to resolve these, as you have attempted to suggest previously. These plumbing issues have 

also been reported to Aberdeen City Council. Lack of cleaning of communal areas is unacceptable and is not as 
scheduled in the tenancy agreement. It is particularly unreasonable to introduce new tenants to a flat where it has 
not been cleaned for months. I noticed that the flat was not sufficiently clean when I moved in. The fire alarm was 
triggered recently and it is not clear why this was. It was noticed, however, that the alarm in my room was not 

sounding and I mentioned this to the maintenance team. I am not aware of whether this has been followed up or 
not. The internet connection is of very poor quality and is particularly intermittent at times. I would also l ike to 
request an update on the structural engineering of the building and its safety, particularly in  l ight of recent reports 

about RAAC. The building appears to contain significant amounts of concrete and seems to be of the age similar to 
buildings reported with issues. I would like to request reassurance about the structural safety of the building and 
information about when this was tested. Given your hitherto nonchalance regarding health and safety matters (e.g. 
electrical testing overdue and oven overheating) I have reason not to feel confident about the standards in the 

building. Finally, I would like to report that the intercom does not appear to work for the flat. This could be a 
security issue and given that this is often a concern for residents, it would be appreciated if this could be looked 
into. 

07/09/23 

I would like to complain about regular noise disturbance from the resident in room F who has recently moved into 
the flat. Music, loud-speaker conversations, online TV/ fi lms are heard from the room especially, but not uniquely, 

during the quiet hours and this is disturbing the peace of other res idents. I would appreciate it if you would contact 
the resident about this. Noise carries very easily in the flat/building. 

13/09/23 

I would like to complain about the lack of heating in the flat / building which is making living conditions 
uncomfortable when the temperature drops. Last night the outside temperature fell  to 3 or 4 degrees c. (3 degrees 
c. was recorded at Aberdeen Dyce weather station at 6am). Lack of heating affects humidity levels too, in bedrooms 

and also in the bathrooms which can encourage mould to develop (as was the case in one of the bathrooms). I have 
monitored the therma - hygrometer in my room and it has regularly exceeded comfortable levels of humidity 
recently due to the lack of heating (ventilation when the exterior temperature is low or humidity levels high is not a 

solution). The lack of suitable heating can have an effect on the health of residents, too. I have raised concerns 
several times previously about the lack of heating.  

Tenants' rights have been overlooked on a number of occasions with regards to providing 24 hrs notice before the 
landlord or landlord's representative (s) visits the property. Only recently I have observed that this occurred on the 
16/8/23, 17/8/23, the 28/8/23 and also when a tenant moved in last week. You seem to refer to this as 'petty' in 

your correspondence, but I am afraid that it is not for you to decide what the rights of tenants should be, which 
should be upheld and which should be overlooked. It is not for you to decide either what is indeed la wful or not. I 
have previously expressed my concerns about a sense of harassment in your email correspondence.  

Internet connectivity issues continue, and this is supported by at least one other resident I have spoken to recently. 
Plumbing issues are also ongoing with issues that should be simple to resolve (dripping taps, washbasin not 

draining). It is not, as you have seemed to suggest, the responsibility of tenants to resolve plumbing issues 
themselves.  

I requested information about the health and safety report / structural safety report for the building but you have 
not yet provided this information. I am not aware of a gas safety certificate either, so perhaps you would be able to 
reassure with this too.  

 

28/10/23 
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I would like to complain about ongoing plumbing issues in the flat. As previously reported there are issues with 

drainage, taps and I have also noticed that there is a temperature regulation issue with one of the showers. I have 
reported plumbing issues to Aberdeen City Council who have tried to l iaise with you to remedy the problems too, 
but the fact is that you have not resolved the plumbing issues. I have been advised that I may make an application to 
the Housing and Property Chamber First Tier Tribunal about repairs that remain unresolved. There has also been a 

problem with the lock on the main door recently and I think this requires ongoing attention. Cleaning appears to be 
irregular and it is sti ll  the case that correct notice is not being given before property visits by representatives. For 
example, a notice was recently provided about forthcoming cleaning but it does not indicate the day this is to be 

expected. It is unacceptable simply to provide notification that cleaning will  take place at some poi nt over a period 
of days/weeks. Rubbish accumulates regularly in the kitchen too and this poses an environmental health risk. For 
the avoidance of doubt, I use my own bin, but other residents should be removing rubbish more regularly. In 
addition, there is  significant clutter in the hallway (cardboard boxes etc.). Given that this is a potential fire hazard, 

residents should be asked to remove this without delay. There was significant disturbance from a flat above one 
night this week with some shouting and what appeared to be an argument. Perhaps a letter could be sent reminding 
residents of their obligations regarding disturbance of the peace particularly during, but not l imited to, the quiet 
hours.  

 
Thank you for your cooperation. 

31/10/23 

Please would you ask other residents to remove their belongings from the hallway. There are stil l  items cluttering 
the hallway such as collections of shoes and this is a trip hazard as well as a potential fire safety hazard, not to 
mention making it difficult to clean.  

 
Thank you for your cooperation. 

 

 

02/11/23 

I would like to complain about significant disturbance last night and today from above, either a flat or staircase. 
There was a lot of shouting last night around 2.30am, and this woke me and no doubt affected other residents. Then 
this morning around 11.20am there were several bouts of screaming, seemingly a female voice. There is clearly no 

consideration for other residents by some tenants, or their guests. I would be grateful if you would remind residents 
of their obligations under disturbance of the peace regulations.  
There continues to be corridor clutter. If we have been asked to clear the corridor on the grounds of fire safety as 
per email last week, then this applies to all  residents. I have previously infor med you that one or more residents are 

not complying and I mention it again here. On top of this, plumbing inefficiencies continue, but I have already made 
you aware of this and of Aberdeen City Council 's advice to me for the next stage, if necessary. I reported in a 
previous email at some point about the fire alarm not appearing to operate in my room. Whilst I hear the alarm 

when tested from the corridor (testing can be irregular), the alarm unit does not appear to sound in my room. If this 
is a fire safety matter, I imagine that it ought to be followed up.  
 
Thank you for your cooperation. 

03/11/23 

Thank you for your reply. The shower temperature is problematic in the shower room with the window. 

14/11/23 

I would like to complain about the lack of cleanliness in the communal areas of the flat. It is unacceptable, I feel, and 
could be an environmental health risk. There are several pairs of shoes stil l cluttering the hallway and emergency 

pathway. Whilst you have been dismissive of this previously, residents  were asked to clear items from the hallway 
on fire safety grounds. This should apply to all  residents, and should all residents leave their collections of shoes in 
the hallway there could potentially be 20+ pairs hindering an emergency pathway. There has also been noise 

disturbance again from a flat above, most disrespectfully, too, on Armistice Day in the evening. Plumbing issues 
have stil l  not been properly resolved with the kitchen tap continuously dripping. 
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22/11/23 

Your recent email was found in my spam folder. I have responded previously to similar questions and do not intend 

to repeat all  answers. I have also requested that emails that seek to intimidate by making demands that tenants pay 
more than is affordable, cease. Such emails would be deemed ha rassment and I have been advised to report such 
emails to the police.  
 
 

13/12/23 

I would like to complain about the resident in room B who appears to have a long -term guest staying. The person 
staying seems to have been here for several weeks and it has been noticeable that the visitor is / has been unwell 
with long bouts of coughing. Whilst it is unfair on other residents to have others using the flat as a hotel for their 
guests who  use the communal facil ities, there could also be potential welfare issues. The person seems to be of a 

similar religious/ ethnic background, wearing a headscarf. I have found the behaviour of the Iranian resident in room 
B to be increasingly inconsiderate. I have asked him to clean up after using the kitchen for cooking, but l ittle has 
changed, and only yesterday I found him confrontational when I turned off the kitchen tap that I thought he had 
forgotten to stop - he had left it running and went back to his room for a while. When I asked why he was leaving 
the tap running his arrogant answer was that it's 'for cleaning and, it's okay, there is too much water'.  

14/04/24 

I wish to complain about the resident of room B who appears to have a long-term additional resident staying in the 
room. The additional resident appears to be female and is left in the room for many hours whilst the usual resident 
leaves. Beyond the fact that this additional person would be using the facil ities for residents, there may be welfare 
issues to consider - there have been some loud conversations from the room, too. The resident of room B also 
leaves the kitchen untidy after use and it would be appreciated if this could also be pointed out to him. 

 

18/05/24 

Dear Mr Oakley, 

 I have spoken to Police Scotland this evening to discuss a pattern of intimidating behaviour by the resident of room 
B in my flat (believed to be an Iranian national). Recently, his behaviour became more concerning to me and I 
believe I am being targeted in particular. He has been confrontational in the past when asked to clear up after using 
the kitchen, but I have not spoken to him for some time since. Nevertheless, his behaviour is sometimes of concern 

and this has been noticeable this month. Recently he threw the broom down the corridor, slammed doors, I believe 
intentionally, and only the other day mimicked spitting at me as I walked past in the corridor. This is unwanted 
behaviour, and it feels threatening. I thought it would be best to pass this on to you and the property manager to 
deal with initially to see whether there may be concerns more broadly.  

Thank you for your cooperation.  

23/06/24 

I wish to express further dissatisfaction regarding the behaviour of the resident in room B (from Iran). This morning 

there was loud clashing of doors (intentional I would suggest) and he has also been going into the cupboards I use in 
the kitchen. Today he placed the strainer from the kitchen sink with remnants of food items into my bowl in the 
cupboard. He regularly leaves the kitchen and other communal areas unsuitable for use by other residents and this 
is unacceptable. I have already reported some of his intimidatory behaviour towards me - such as mimicking spitting 

at me in the corridor - to Police Scotland. I would be grateful if you would contact him further about this recent 
inconsiderate behaviour.  

 Thank you for your cooperation. 

25/06/24 
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I would like to express further concerns about the resident of room B who has become increasingly threatening. This 

is unacceptable, and he continues to leave communal facil ities, such as the kitchen sink unusable for other residents 
( see photo attached). He leaves the building without tidying away his belongings or washing up. When challenged 
he becomes immediately threatening - he suggests that he is 'warning me'. I take that as threatening behaviour and 
I have informed him that I will  be reporting intimidation/ harassment to Police Scotland. Perhaps you wish to 

reinforce the message about his obligations as a resident, especially in accommodation with communal facil ities.  
 
Thank you for your cooperation.  

 

 

Document created by Jonathan Tyrens 27/07/2024 

Jonathan Tyrens 

9E Cooper’s Court, Dunbar Street, Aberdeen AB24 3XY 
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LICENSING COMMITTEE INFORMATION SHEET  

04 December 2024 

 

Public Application 

 
TYPE OF APPLICATION: HMO LICENCE APPLICATION (RENEWAL) 

APPLICANT: SHAIRRON MURRAY 

AGENT: STEWART PROPERTY SERVICES LIMITED 

ADDRESS: LOWER FLAT, SPRING COTTAGE, 1 AND A HALF SOUTH CROWN 

STREET, ABERDEEN 

 

INFORMATION NOTE 

 Application Submitted 29/08/2024 

 Determination Date 28/08/2025 

This HMO licence application is on the agenda of the Licensing Committee for the 
reason that 1 representation/objection letter was submitted to the HMO Team. 
 

If, after consideration of the representation/objection, the Committee is minded to 
grant the HMO licence, it may do so under delegated powers since at the time of 

drafting this information note, the necessary certification has not been completed. 
 

DESCRIPTION  

The property at Lower Flat, Spring Cottage, 1 and a Half South Crown Street, 

Aberdeen, is the subject of this renewal HMO licence application and its 
accommodation is a ground floor flatted property comprising, 3 letting bedrooms, 

lounge, kitchen, bathroom, and cloakroom. The applicant wishes to accommodate 
a maximum of 3 tenants, which is acceptable to the HMO Team in terms of space 
and layout. The location of the premises is shown on the plan attached as 

Appendix A. 
 

CONSULTEES 

 Police Scotland  
 Scottish Fire & Rescue Service 
  A public Notice of HMO Application was displayed outside the building, 

alerting the public to the HMO licence application.  
 

REPRESENTATIONS/OBJECTIONS  

 Police Scotland – no objections 

 Scottish Fire & Rescue Service – no objections 

 One objection letter from Diane Pirie (Attached as Appendix B) 

 One representation from Addleshaw Goddard (Attached as Appendix C) 

The objection was received within the statutory time period therefore the Council 

must consider. 
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     COMMITTEE GUIDELINES/POLICY 

All applications for HMO licences are dealt with in accordance with the Scottish 
Government’s document: 

‘Licensing of Houses in Multiple Occupation: Statutory Guidance for Scottish Local 
Authorities’ 

 

    GROUNDS FOR REFUSAL 

This application is being dealt with under the provisions of Part 5 of the Housing 
(Scotland) Act 2006, as amended. Available grounds of refusal are as follows: 

1) The applicant and/or agent is not considered to be a ‘fit & proper’ person to 
hold an HMO licence, and 

2) The property is unsuitable for occupation as an HMO for one, some or all 

the following reasons: 
i) Its location 

ii) Its condition 
iii) Any amenities it contains 
iv) The type & number of persons likely to occupy it 

v) Whether any rooms within it have been subdivided 
vi) Whether any rooms within it have been adapted, resulting in an alteration 

to the water & drainage pipes within it 
vii) The safety & security of persons likely to occupy it 
viii) The possibility of undue public nuisance 

ix) There is, or would be, an overprovision of HMOs in the locality   
   

 

  OTHER CONSIDERATIONS 

 

 The applicant is as a landlord with this Council and their registration includes 
Lower Flat, Spring Cottage, 1 and a Half South Crown Street, Aberdeen. 

 

 The Council’s Community Safety Team has one record of complaint regarding 

Lower Flat, Spring Cottage, 1 and a Half South Crown Street: 
 
- 10 June 2024 - complaint of late night/morning thudding and banging and 

continuously failing to pick up dog mess in the rear shared garden.   
 

 There are currently no other HMO licensed properties at South Crown Street, 
Aberdeen.   
 

 The applicant was first granted an HMO licence for Lower Flat, Spring 
Cottage, 1 and a Half South Crown Street in 2012 and the application under 

consideration is the fourth renewal application. 
 

 The objection mentions car parking. Members may wish to note that car 

parking is not a consideration of HMO Licensing it is not specifically 

mentioned in the Statutory Guidance. 
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‘B’ 
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LICENSING COMMITTEE INFORMATION SHEET  

04 DECEMBER 2024 

 

TYPE OF APPLICATION: Grant of Second Hand Dealer Licence (Vehicles)  

APPLICANT: Geary Motors Ltd 

 

INFORMATION NOTE 

Application Submitted- 14/05/2024 
Determination Date- 13/02/2025 
 
An application for the grant of a Second Hand Dealer licence was submitted on 
14/05/2024. 
 
However a complaint has been received which therefore counts as an objection, from 
ACC City Wardens. 
 
The complaint is below and states that the company in question stores vehicles for 
sale on the public road, which if they were licensed would be a breach of licence 
conditions. 

 

DESCRIPTION  

Grant of Second Hand Dealer Licence 

 

CONSULTEES 

Police Scotland 
Trading Standards 

 

OBJECTIONS/REPRESENTATIONS  

N/A 

  

COMMITTEE GUIDELINES/POLICY 

N/A 

 

     

GROUNDS FOR REFUSAL 

A licensing authority shall refuse an application to grant or renew a licence if, in 

their opinion— 

(a)the applicant or, where the applicant is not a natural person, any director of it or 

partner in it or any other person responsible for its management, is either— 

(i)for the time being disqualified from holding a licence, or 
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(ii)not a fit and proper person to be the holder of the licence; 

(b)the activity to which it relates would be managed by or carried on for the benefit 

of a person, other than the applicant, who would be refused the grant or renewal of 

such a licence if he made the application himself; 

(c)where the licence applied for relates to an activity consisting of or including the 

use of premises or a vehicle or vessel, those premises are not or, as the case may 

be, that vehicle or vessel is not suitable or convenient for the conduct of the activity 

having regard to— 

(i)the location, character or condition of the premises or the character or condition 

of the vehicle or vessel; 

(ii)the nature and extent of the proposed activity; 

(iii)the kind of persons likely to be in the premises, vehicle or vessel; 

(iv)the possibility of undue public nuisance; or 

(v)public order or public safety; or 

(d)there is other good reason for refusing the application; 

and otherwise shall grant the application. 
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Good morning,  
 
Hope you're well.  
 
Trying to figure out if there's anything we can do regarding Geany Motors on Stell road. We've 
received a complaint about the garage storing cars for sale & getting repaired on the road. 
There are no contraventions for the City Wardens to enforce and we cannot treat them as 
abandoned due to the garage claiming ownership for them.  
 
I was in contact with Trading Standards earlier today as the complainant quoted fines from 
an act, but it turns out that's only enforceable in England & Wales. Trading Standards 
advised he might be breaching his licensing conditions and to try yourselves.  
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LICENSING COMMITTEE INFORMATION SHEET  

04 DECEMBER 2024 

 

TYPE OF APPLICATION: Renewal of a Tattoo & Skin Piercing Licence  

APPLICANT: Hanna Kasztelan 

 

INFORMATION NOTE 

Application submitted on 16/01/2024 

Application must be determined by 15/01/2025 

An application for the renewal of a tattoo licence was passed to Environmental Health 
on 16/01/2024 and they have as yet been unable to visit the premises to conduct an 
inspection as required information has not been supplied by the applicant. 
 
An updated request to the applicant was issued on 15/10/2024 and 05/11/2024 with 
no response. 
 
Therefore licensing have no confirmation that the premises meets current health & 
safety requirements. 

 

DESCRIPTION  

Renewal of Tattoo & Skin Piercing Licence 

 

CONSULTEES 

• Police Scotland 

• Environmental Health 

 

OBJECTIONS/REPRESENTATIONS  

N/A 

  

COMMITTEE GUIDELINES/POLICY 

N/A   

 

    GROUNDS FOR REFUSAL 

A licensing authority shall refuse an application to grant or renew a licence if, in 

their opinion— 

(a)the applicant or, where the applicant is not a natural person, any director of it or 

partner in it or any other person responsible for its management, is either— 

(i)for the time being disqualified from holding a licence, or 
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(ii)not a fit and proper person to be the holder of the licence; 

(b)the activity to which it relates would be managed by or carried on for the benefit 

of a person, other than the applicant, who would be refused the grant or renewal of 

such a licence if he made the application himself; 

(c)where the licence applied for relates to an activity consisting of or including the 

use of premises or a vehicle or vessel, those premises are not or, as the case may 

be, that vehicle or vessel is not suitable or convenient for the conduct of the activity 

having regard to— 

(i)the location, character or condition of the premises or the character or condition 

of the vehicle or vessel; 

(ii)the nature and extent of the proposed activity; 

(iii)the kind of persons likely to be in the premises, vehicle or vessel; 

(iv)the possibility of undue public nuisance; or 

(v)public order or public safety; or 

(d)there is other good reason for refusing the application; 

and otherwise shall grant the application. 
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Tues 15/10/2024 11:21 

Good Morning, 
Please may you provide the items detailed below in the email trail which originally dated 
back to 20/09/2024. 
Until these items are received and reviewed I will be unable to carry out a site visit and 
this Service will be unable to make any comments. 
 

1. Training certificates (including any first aid); 
2. Consent forms for customer; 
3. Aftercare information; 
4. Signage relating to those underage or under the influence; 
5. Any testing for sterilisation equipment (if applicable); 
6. Insurance document; 
7. Equipment set up; 
8. Sanitising products and materials; 
9. PPE available to staff; 
10. Clinical waste receptacles and contract. 
 

Tues 05/11/2024 11:26 

 

Good Morning, 
Unfortunately, we as a Service have still to receive the requested items detailed within 
the original email sent on the 20/09/2024. 
Subsequent emails sent on the 03/10/2024 and 15/10/2024 were also sent with no 
response received. 
 
It is also apparent that from your application your original license expired on the 
20/12/2023. 
This would mean you are required to have a new license granted and this would not be 
classed as a ‘renewal’. 
 
For ease of reading, I have reiterated the requested items below: 
1. Training certificates (including any first aid); 
2. Consent forms for customer; 
3. Aftercare information; 
4. Signage relating to those underage or under the influence; 
5. Any testing for sterilisation equipment (if applicable); 
6. Insurance document; 
7. Equipment set up; 
8. Sanitising products and materials; 
9. PPE available to staff; 
10. Clinical waste receptacles and contract. 
 
 
Failure to provide the relevant documentation may result in this Service submitting an 
objection to your application. 
I have copied my colleagues from Licensing and Alison Robertson, Principal 

Environmental Health into this email for their information 
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LICENSING COMMITTEE INFORMATION SHEET  

04 DECEMBER 2024 

 

TYPE OF APPLICATION: Street Knowledge Test Exemption  

APPLICANT: Michael Lionel McGarthland 

 

INFORMATION NOTE 

Mr McGarthland is applying for an exemption from having to pass the street 
knowledge test as required by current licensing policy. 
 
Mr McGarthland’s reasoning for requesting the exemption is attached. 
 
Licensing can confirm that no application form or medical certificate was ever 
received from Mr McGarthland who had previously held a Taxi Driver licence from 
before the year 2000 to 31/12/2023. 

 

DESCRIPTION  

Exemption from Street Knowledge Test 

 

CONSULTEES 

N/A 

 

OBJECTIONS/REPRESENTATIONS  

N/A 

  

COMMITTEE GUIDELINES/POLICY 

All applicants for the grant of a Taxi Driver Licence must have passed the street 
knowledge test within the last 6 months 
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I would like to request permission to be exempt from having to pass the street knowledge 
test as I have been a taxi driver in Aberdeen for 28 years. 
I passed the medical last year and paid my fee but due to an error on my part, I think the 
application form was submitted to the wrong email address. 
If approved, I will undertake a new medical and send the new medical certificate with the 
new application form to you. 
I would like to take this opportunity to thank you for your help to resolve this issue and if 
further information is required, please do not hesitate to contact me. 
Michael McGarthland. 
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LICENSING COMMITTEE INFORMATION SHEET  

04 DECEMBER 2024 

 

TYPE OF APPLICATION: Age of Vehicle Exemption  

APPLICANT: Varinder Kumar Sood 

 

INFORMATION NOTE 

Mr Sood is applying for an Age of Vehicle exemption for SV66 HDG which was first 
registered on 13/10/2016 which is more than 3 years older than permitted for the 
grant of a Private Hire Car Licence. 
 
Mr Sood reasoning for requesting the exemption is attached. 
 
Members should note that despite the content of Mr Soods statement, no other 
vehicles of this make/model have been licensed with the same dimensions and the 
vehicle had not in fact been properly converted to a WAV, hence the refusal to 
licence it as a taxi. 
 
Further members should also note that Mr Soods statement only states that he will 
not drive the vehicle on a regular basis- which may suggest that he intends to drive 
it occasionally despite being physically unable to do so, as per his statement to the 
committee when he was granted an exemption form WAV policy (to licence a saloon) 
in 2023 

 

DESCRIPTION  

Exemption from Age of Vehicle Policy 

 

CONSULTEES 

N/A 

 

OBJECTIONS/REPRESENTATIONS  

N/A 

  

COMMITTEE GUIDELINES/POLICY 

N/A   
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From: Varinder Sood   

Sent: Monday, 23 September 2024 15:44:32 (UTC+00:00) Dublin, Edinburgh, Lisbon, London 

To: Licensing <Licensing@aberdeencity.gov.uk> 

Subject: Request to grant a private hire licence for over 5 year old Car 

Good Afternoon  

 

I am writing this email to make a request to grant a private hire licence for my Merecedes Vito ( 

SV66HDG) which is over 5 year old now. I originally applied for a public hire licence for the same car 

around 2 and half years ago but the application was refused because of the dimensions required for the 

wheelchair passengers didn't match. This car is completely suitable for the passengers who do not need 

wheelchair and the car is in very good condition which can be checked at the time of hackney test.  

 

I bought this car because a few other Mercedes vitos with the same dimensions as my car were licenced 

by Aberdeen city council at the time and during my representation in front of licensing committee, it was 

found out that there were some errors made on Council's part to licence those vehicles. I invested a lot of 

hard earned money on this car and by selling this car I won't be able to recover all the loses. If these cars 

were never licensed by Aberdeen city council then I would have never bought this car. I really hope that 

you’ll understand that it was not my fault to buy this and I should not be facing any consequences.  

 

I'm personally not able to drive this car on regular basis because of my health condition hence I am 

granted a public hire licence by the licensing committee for my saloon car but if my Merecedes Vito can 

be licensed then I can easily rent this car because of the high demand of licenced vehicles to fulfil my 

loses and pay off my debts.  

 

If you'll need any more information then please do not hesitate to contact me.  

 

Kind Regards  

 

Varinder Sood  
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